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(B pea. ®epepanbHoOro 3akoHa ot 21.07.2014 N 256-93)

I'masa 1. OBIUE NOJIOKEHUA

CtaTtbs 1. MpeaMeT perynnpoBaHus HacTosiero deaepanbHOro 3akoHa

1. Hactoswmn ®enepanbHbIi 3aKOH YCTaHaB/IMBAET:

1) npaBoBble, OPraHN3aUNOHHbIE N SKOHOMUYECKNE OCHOBbI COLMANbHOrO 06Cy>XnBaHMS
rpaxaaH B Poccunckon depepaunm;

2) nonHoMounsa enepanbHbIX OPraHoB rocyaapCTBEHHON BNAcTU U MNOJHOMOYMS OpraHoB
rocygapcTBeHHOM Bnactm cybbektoB Poccunckon ®depepaumn B cdhepe counanbHOro
obcnyxXnBaHus rpaxaaH;

3) npaBa n 06593aHHOCTM NosyyaTenen counanbHbIX YCIYr;

4) npaBa 1 0693aHHOCTWN MOCTABLUMKOB COLMaNbHbIX YCYr.

2. [dewncrBme Hactoswero ®enepanbHOro 3akoHa PpacnpoCTPaHSETCs Ha rpaxaaH
Poccuniickon depepaumun, Ha MHOCTPAHHbIX rpaxaaH W nuy 6e3 rpaxaaHcrsBa, MOCTOSHHO
NpoXmnBawLWmMX Ha TeppuTtopumn Poccuiickon @epepaumun, bexeHueB (panee - rpaxaaHe,
rpakaaHuH), a TakXe Ha PUANYECKUX NUL HE3aBUCMMO OT MX OpraHM3aLMOHHO-NPaBOBOM
dopMbl M MHAMBUMAYANbHbLIX  NpeanpuHUMaTenein,  OCYLWECTBAAKOWMX  coumanbHoe
obcnyxmneaHue rpaxaaH.

CrtaTbs 2. [paBoBOe perynnposaHue counanbHOro ob6cnyxmBaHms rpaxaaH

NMpaBoBoe peryamMpoBaHuMe CouManbHOro O6CIYXWMBAHUS rpaXkaaH OCYLLEeCTBNSETCS Ha
OCHOBaHMM Hacrtoswero ®deaepanbHOro 3akoHa, Apyrux ddenepanbHblX 3aKOHOB W WHbIX
HOpPMaTUBHbIX MNPaBOBbIX akToB Poccuinckon depepaumm, a TakXe 3aKOHOB W MHbIX
HOPMaTMBHbIX NPaBOBbIX aKTOB CybbekToB Poccmrckon denepaumu.

Crtatba 3. OCHOBHbIE NOHATUSA, UCMONb3yeMble B HacTosaweM denepasnibHOM 3aKOHEe

Onsa uenen Hactoswero ®eaepanbHOro 3akoHa WCMOMAb3YOTCA cneaylolme OCHOBHbIE
NOHATUSA:

1) coumanbHoe obcnyxuBaHune rpaxaaH (panee - coumanbHoe obcnyxuBaHue) -
AEeATEeNbHOCTb N0 NPEeAOCTaBNEHMIO COLUMANbHbIX YCIYr rpa)aaHaMm;

2) coumanbHasa ycnyra - Aenucreme unun aencrems B cdhepe coumanbHoro obcnyxmBaHums



MO OKa3aHMIO NMOCTOSAHHOW, NMEePMOAMNYECKON, Pa30BON MOMOLLM, B TOM 4YMCe CPOYHOM MOMOLUM,
rpa)kaaHWHy B LUeNsx yaydleHUs YyCNOBUIM ero XUsHeaesTenbHOCTU N (MNn) paclumpeHns ero
BO3MOXHOCTEN CaMOCTOATENbHO obecneynBaTb CBOM OCHOBHbIE XWU3HEHHble NoTpebHoCTH;

3) nony4yatenb COUMaNbHbIX YCAYr - FpaX4aHWH, KOTOPbIM MPU3HAH HYXAAlLWUMcs B
coumanbHOM 06CNY)XMBaAaHUM U KOTOPOMY MNpefoCTaBAATCA couuanbHas ycnyra Wan
couunanbHble YCnyru;

4) nNOCTaBWMK cCouManbHbIX YCAyr - OpuaMYeckoe JNLo He3aBUCMMO OT  ero
OpraHm3auuoHHo-npasoBon  GopMbl W (MAKW)  UHAUBUAYANbHbLIA  NpeanpuHUMAaTESb,
OCYLLECTBSAIOLWNE counanbHOe 06CnyXxXnBaHue;

5) craHpgapT coumanbHOM YCyru - OCHOBHble TpeboBaHUs K 06beMy, NepuoamnyHOCTU U
KauecTBy MpeaoCTaB/ieHMs  COuManbHOWM  YCAyru  nonaydaTtento  coumanbHOW  ycnyru,
YCTaHOBJ/IEHHbIE MO BMAAM COLMANbHbIX YCIYT;

6) npodunakTuka o6CToATENbCTB, 00YCNOBAMBAKOWMX HYXAAEMOCTb B COUMANbHOM
obcnyxxnesaHumn, - cuctema Mep, Harpab/ieHHbIX Ha BbISIBIeHWE W YCTPAHEHUE MpPUYKH,
NOCAYXMBLUNX OCHOBAHMEM YXYALUEHUS YC/TOBUN XU3HEAEATENIbHOCTU rpaXxaaH, CHUXEHUS UX
BO3MOXHOCTEN CaMOCTOATENbHO obecrneunBaTb CBOM OCHOBHbIE XXWU3HEHHbIe NOTpebHOCT!.

Cratba 4. NpuHUMNbI coumanbHOro obcny>XxmsaHus

1. CoumanbHoe obcnyxXuBaHMe OCHOBbIBAeTCS Ha CobnAeHMM npaB uyenoseka U
YBaXX€HUN [OCTOMHCTBA JIMYHOCTU, HOCUT TYMaHHbIN XapakKTep W He AO0MYCKAEeT YHUXEHUSA
4eCT N AOCTOMHCTBA YesioBeka.

2. CoumanbHoe 0bcnyxunBaHMe OCYLLECTBASETCHA TakXKe Ha CNeayrLWwmnx npmHumnax:

1) paBHbIK, cBOGOAHBLIN A[OCTYN TrpaxaaH K couuanbHOMY OOCNYXWMBaAHUIO BHE
3aBMCUMMOCTM OT MUX MOfa, pacbl, BO3pacTa, HaUMOHANbHOCTU, SA3blKa, MPOUCXOXAEHUS, MecTa
XUTENbCTBA, OTHOLWIEHUS K penuruu, ybexaeHui u NPUHAANEXHOCTU K OOLECTBEHHbIM
obbeanHeHUsaM;

2) aApecHOCTb NpenocTaBNeHns coumanbHbIX YCIyr;

3) NpMBANXKEHHOCTb MOCTaBLUMKOB COLMANbHbLIX YCNYr K MECTy XUTeNbCTBa nosayyaTtenen
coumanbHbIX YCNyr, AOCTaTOYHOCTb KOMMYEeCTBa MOCTaBLWMKOB COUMaNbHbIX YCIyr Ans
obecneyeHus noTpebHOCTEN rpaxhaH B couManbHOM 0OCAYyXMBaAHUW, AOCTATOYHOCTb
(UHaAHCOBLIX, MaTepuanbHO-TEXHUYECKMX, KaApOBbIX W WHMOPMALUMOHHbLIX pecypcoB Yy
NOCTaBLUMKOB COLMANbHbIX YCIYT;

4) coxpaHeHune npebbiBaHUs rpaxgaHmHa B NpuBbIYHOM 61aronpuaTHON cpeae;

5) no6poBONbLHOCTD;

6) KOHOMAEHUMANbHOCTD.

Cratba 5. Cucrema coumanbHOro o6cnyxumBaHus

Cuncrema coumanbHoOro ob6cny>XmBaHus BKAOYaeT B ceb4:

1) denepanbHbll opraH WCNOAHUTENbLHOM BNACTU, OCYLLEeCTBASIOWMN GYHKUMN MO
BolpaboTke UM  peanusaumm  rocyfapCrBeHHOM MNOAUTUKM U HOPMaTUBHO-MNPAaBOBOMY
perynupoBaHuto B cdepe coumanbHoro obcnyxuBaHus (ganee -  yNOSIHOMOYEHHbIN
denepanbHbI OpraH MCNOMHUTENBbHOW BMacTn);

2) opraH rocygapcrBeHHoM Bnactu cybbekrta Poccuiickon deaepaumm, ynosTHOMOYEHHbIN
Ha OCyWeCTB/IEHNe NpeayCMOTPEHHbIX HacTtosiwmMm deaepasnbHbIM 3aKOHOM MOJIHOMOYMA B
chepe coumanbHoro obcnyxmsaHusa (ganee - ynoaHOMOYEHHbLIN opraH cybbekTa Poccuimnckomn
depepaumn);

3) opraHusauumm coumanbHOro obcnyxmBaHusl, Haxoaswmecs B BeaeHUn deaepanbHbIX
OpraHoB MUCMOSHUTENbHOW BacTu;

4) opraHusauuMm coumanbHoro o6CnyxXumBaHUA, Haxoaswuecs B BeaeHUM cybbekTa
Poccuninickon @epepaumun (aanee - opraHusauuMm coumanbHoOro ob6cnyxmBaHusa cybbekTa
Poccuinckon ®epepaunn);

5) HerocypapcTBeHHble (KOMMep4yeckne U HeKoOMMepuyeckme) opraHm3aumm coumanbHOro
obcny>xnesaHus, B TOM 4ncCie couManbHO OPUEHTUPOBAHHbLIE HEKOMMEepYecKue opraHusaumu,
npenocTaBnsaoLWme coumanbHble YCIyru;

6) WHAWBUAYANbHbIX npeanpuHumarenen, OCYLLECTBASAKOLWMNX coumnanbHoe
obcnyxmneaHue.

CtaTtbsl 6. KoHbOUAEHUNANBHOCTL MHGOPMaUMK O nosyyaTene counanbHbIX YCIyr



1. He ponyckaetca pasrnaweHne wHdopMaumm, OTHECEHHOW 3aKOHOo4AaTeNbCTBOM
Poccuinckon ®depepaumm K uHbOpMauum KOHMMAEHUMANbHOrO XapakTepa WM ciyxebHon
MHGpOpMaUnMmM, 0 nonyyaTensax counanbHbIX YCIyr MuUaMmn, KOTOpbIM 3Ta MHMOpMauus crana
M3BeCTHa B CBSABM C MUCMOSHEHUEM MpPOdEeCcCMoHanbHbIX, CAYXebHbIX W (MAU) WUHbIX
obs3aHHOCTel. PasrnaweHuve uHdbOpMauMnm O nonyyaTensx couuanbHbIX YCNyr BReyeT 3a
cobon OTBETCTBEHHOCTb B COOTBETCTBMWU C 3aKOHOA4ATENbCTBOM Poccuiickon depepaunn.

2. C cornacus nony4yaTens couuanbHbIX YCNYyr WAWM €ro 3aKOHHOro npeacTaBuTens,
AaHHOroO B MNWCbMEHHOW ¢dopMe, [OoMycKaeTcsa nepeaadya WHopMmaumm o0 nosnydarene
coumasnbHbIX ycnyr ApyrMm nuuaMm, B TOM u4ucCie [AO/MMKHOCTHbIM /1uvuaM, B UHTepecax
nony4yatens couuanbHbIX YCAYyr WKW ero 3akKOHHOrO npeacTaBuTens, BKKO4Yas CpeacTsa
MaccoBon MHGopMaumm u  oduuManbHbIM  CaUT MOCTaBLUMKA COUMANbHbIX YyCayr B
NH(OPMaLMOHHO-TENTIEKOMMYHUKaLUMOHHOM ceTn "MHTepHeT" (aanee - ceTb "MHTepHeT").

3. NpepocraBneHne nHdboOpMauMn o nonydyatene coumanbHbIX ycnyr 6e3 ero cornacus
nnu 6e3 cornacusa ero 3aKOHHOro NpeacraBmuTens A0NYCKaeTcs:

1) no 3anpocy OpraHoB AO3HAaHWA W CIeacTBuS, Cyda B CBA3M C NpoBeAeHUEM
paccnenoBaHns nun cyaebHbiM pasbupatenbCcTBOM NM60 NO 3anpocy OopraHoB NpPOKypaTypbl B
CBSA3M C OCyLLEeCTBNIeHMEM UMU NPOKYPOPCKOro HaA30pa;

2) NO 3anpocy MWHbIX OPraHoB, HaAeseHHbIX MOMHOMOYUSAMN MO OCYLLECTBIEHUIO
rocyAapCTBeHHOro KoHTpons (Haa3opa) B cpepe counmanbHOro ob6cnyXxnmBaHus;

3) npu o06paboTke nNepcoHanbHbIX [AaHHbIX B paMKax MeXBeAOMCTBEHHOro
WHPOPMALMOHHOrO B3aUMOLENCTBUSA, a TaKXe MNpu perncrpaunm cybbekTa nepcoHanbHbIX
AaHHbIX Ha €AMHOM ropTane rocyfapCTBEHHbIX W MyHUUMNanbHbIX yciayr wn  (nnan)
pernoHanbHbIX MNOpTasax roCyAapCTBEHHbIX M MYHUUWMMANbHbLIX YCAYyr B COOTBETCTBUM C
3aKoHOo4aTeNnbCTBOM 06 OpraHm3auum npeaoctaBfieHUst roCyAapCTBEHHbIX U MYHUUMNANbHbIX
ycnyr,;

4) B UHbIX YCTAHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuinckon depepaunm cnydasx.

Iaasa 2. IOJJTHOMOUYUS ®EJIEPAJIBHBIX OPTAHOB I'OCYJAPCTBEHHOM
BJACTH Y1 OPTAHOB I'OCYJAPCTBEHHOM BJIACTH CYBBEKTOB
POCCHICKOM ®EJEPAILIMA B COEPE COIMAJILHOI'O OBCJIYKUBAHUSA

Cratba 7. [lMonHoMmouns denepanbHblX OpPraHoB rocyaapCTBeHHOW Bnactu B cdepe
counanbHoOro 06cnyxumBaHus

1. K nonHoMoumaM cenepanbHbiX OpPraHoOB rOCyAapCTBEHHOM Bractu B cdepe
coumanbHOro 06cnyXmMBaHUst OTHOCATCS:

1) ycTtaHoBnEeHMe OCHOB rocyapCTBEHHOM MOSIUMTUKU U OCHOB MPaBOBOro perysinpoBaHus
B cpepe coumanbHOro ob6cny>XxmBaHus;

2) yTBepXAeHune MeToAMYECKMX peKoMeHAauun Mo pacyeTy MNOoAYLEBbIX HOPMaTUBOB
(dUHaHCMPOBaHUSA COUMAnbHbIX YCNYT;

3) yTBEpXXAEHNE NMPUMEPHOro NEPEYHS COUManbHbIX YCAYr MO BuAaM COLMANbHbIX YCIYT;

4) yTBepXAeHue nopsiaka pasMeleHus u obHoBneHus WMHdopMaumm O MNOCTaBLUMKE
coumanbHbIX ycnyr, Bkaw4das TpeboBaHuMs K coaepxaHuto wn  dopme npenocTtaBfieHns
YKa3saHHOM MWHdopMaumn, Ha oduuManbHOM cCalTe NOCTaBLMKA COUMaNbHbIX YCIyr B CeTu
"MnTepHeT";

5) ynpaBneHue ¢denepanbHOM COBCTBEHHOCTbIO, MCMNOMb3yeMon B cdepe coumanbHOro
obcnyxuneaHus;

6) BeneHne eanHoOM denepanbHOM CUCTEMbI CTAaTUCTUYECKOrO y4yeTa M OTYETHOCTM B
chepe coumanbHOro o6cnyxmBaHus;

7) denepanbHblA  FocyaapCTBEHHbIM  KOHTponb (Hag3op) B cdhepe coumanbHOro
obcnyxunsaHus;

7.1) co3gaHme ycnosuin ANS OpraHmM3auum npoBeAeHMS He3aBMCUMMOM OLEeHKM KadecTBa
OKasaHusg ycnyr opraHusauusMmn coumanbHOro o6cnyxuBaHus;
(n. 7.1 BBeaeH ®enepanbHbIM 3aKOHOM OT 21.07.2014 N 256-03)

8) MexayHapogHoe coOTpyAHuyectBO  Poccuickonm  depepaumm UM 3aK/lO4vYeHue
MeXAYyHapoAHbIX AoroBopoB Poccunckon denepaumnn B cpepe counanbHOro obciyxumBaHums;

9) wuHble oOTHocAwMecs K cdepe coumanbHOro o06CNYyXMBAHUA W YCTaHOBMIEHHbIE
denepanbHbIMM 3aKOHAMM MOHOMOYMS.

2. K NosHOMOYMSAM yMONMHOMOYEHHOro deaepanbHOro opraHa MCMOAHUTENBbHON BNactm
OTHOCATCS:



1) BblpaboTka W peanum3auma rocynapCrBeHHOW MNOAUTUKM B cdepe counmanbHOro
obcnyxuBaHns, a Takxke BblpaboTka Mep MO COBEpPLUEHCTBOBAHWUIK  COLMANbHOro
obcnyxunesaHus;

2) KoopAMHaUua AeaTenibHOCTU B cdhepe counmanbHOro o6CnyxXmBaHms, OCYLLECTBASEMON
denepanbHbIMM  OpraHamMu  UCMOAHWUTENbHON  BNacTW,  WUCMNOSHWUTENbHbIMWU  OpraHamu
rocyaapctBeHHoOM  Bnactu  cybbektoB  Poccunckon — depepaumn,  06LLEPOCCUNCKUMU
06LLeCTBEHHbIMM  OpraHm3aumsMmu M  WMHbIMWU  OCYLLECTBASIOWMMU  AedTenbHOCTb B cdepe
coumanbHOro 06cnyXxmBaHus opraHn3aunsamm;

3) MeToamyeckoe obecrneyeHme coumanbHOro ob6CNy>XmBaHUSA, B TOM 4uCiie B 4acTu,
Kacatowencs npodunnakTukm obcToaTenbCcTs, 06yCnOBAMBAOWMX HYXAAEMOCTb B COLMANbHOM
obcnyxmneaHuu;

4) yTBEpXAEeHNe NpUMEepPHON HOMEHKNATypbl OpraHu3auuin coumanbHOro ob6CnyXxmnBaHums;

5) yTBepxaeHne MeToAMYEeCKUX pekoMeHAaauun no pacyeTty notpebHocTen cybbekToB
Poccuitckon depepaunn B pasBuTmM CETU OpraHu3aunin coumanbHOro obcnyxmeaHus;

6) yTBepXxAeHne npaBua OpraHusauum AesTeNbHOCTU OpraHu3auuMin  coumanbHOro
obcny>xnBaHusd, UX CTPYKTYPHbIX NoApasaesieHnin, KOTopble BKIYaloT B cebs pekoMeHayeMble
HOPMaTMBbl LUTAaTHOM YMCNEHHOCTM, NnepedyeHb HeobxoanMoro obopyaoBaHMSA AN OCHALLEHMUS
OpraHm3auuin counanbHOro 06CyXuBaHus, UX CTPYKTYPHbIX NOAPa3AeneHnn;

7) yTBepXAeHue peKoMeHAYyeMbIX HOPM MUTaHUs U HOPMaTMBOB oObecrevyeHus MArkum
WHBEHTapeM nonay4datenen coumanbHbIX yCiyr no dopMaM counanbHOro ob6CiyxmnBaHus;

8) yTBepxaeHue npuMepHoro nopsaka npeaocras/ieHns counanbHbIX YCIYrT;

9) yTBepxAeHue nopsaka OCYLLEeCTB/IEHUS MOHUTOPUHIa couuanbHOro obcnyxumeaHus B
cybbekTtax Poccunckon depepauun, a Takke GOpPM  AOKYMEHTOB, HeobxoauMbIX AN
OCYLLECTB/IEHNS TAaKOrO MOHUTOPUHIA;

10) yTBepxaeHmne pekoMeHaaunnm rno GopMMUPOBaAHNIO U BEAEHUID peecTpa MNOCTaBLUMKOB
couManbHbIX YCIYr U perucrpa nosyvartenen coumanbHbIX YCNyr;

11) yTBEep>xxaeHne pekoMeHAauMn no opraHmMsaumn MexsesoMCTBEHHOIO B3auMOAENCTBUSA
NCNOSTHUTE/IbHbIX OPraHOB rocyAapCTBEHHOW Bnactu cybbektoB Poccunckon depepaunn npu
NnpenocTaBNeHnn coumanbHbIX YCAYyr, a TakXe npu COAEUCTBMM B MpeaocTaB/ieHnun
MeAULUMHCKON, MCUXONOrMYecKon, nefarormyeckon, HpuUaMYEcKOn, COUManbHOM MOMOLLM, He
OTHOCAWENCA K coumanbHbIM ycnyram (coumanbHOM COMPOBOXAEHUU) (Janee Takxe -
coumanbHoOe ConpoBOXAEHME);

12) yTBepXxaeHne pekoMeHAauun no onpeaeneHuto UHAMBUAYanbHOW noTpebHoCTU B
coumanbHbIX ycnyrax nonydyartenen couuanbHbIX YCNyr;

13) yTBepxaeHne hopMbl 3a8BNEHNS O NpeaoCTaBNeHUM coumanbHbIX YCIyr, MPUMEpHOM
¢dopMbl AoroBopa O NpPeaoCTaBfE€HUM COLMaANbHbIX YCNyr, a Takxe (opMbl MHAMBUAYANbHON
nporpamMMbl NpeaoCTaBAeHUS coumanbHbIX YCNyr (Aanee - uHAUBMAYyanbHas nporpaMmma);

14) yTBepxaeHne nopsaka HarnpaBneHus rpaxaaH B CTauuMOHapHble opraHu3aunu
couranbHOro 06CnyXmMBaHMs Co cneuranbHbIM COUManbHbIM 06CNYXUBaHUEM;

15) yTBepxaeHne NpUMEpPHOro MOMOXEHUS O MNOoMevYnTeNbCKOM COBEeTe opraHu3aunu
counanbHoOro 06CnyxuBaHus;

16) yTBepxaeHne nopsaka MpeaocTaB/ieHns CouManbHbIX YCIyr, a Takxke nopsaka
YTBEPXAEHUS MNepeyHs coumanbHbIX YCNyr no BMAAM COUManbHbIX YCAYyr OpraHm3aumsamu
coumanbHoOro  Ob6CIyXuBaHUSA, HaxoaAAWMMUCA B BeAeHUMW  deaepanbHOro  opradHa
MCMNONTHUTENbHOW BNacTyu;

17) WvHble nNpeaycMOTPEHHble HOPMaTWUBHbLIMWM  MNpPaBOBbIMM  akTamMu  Poccuinckomn
depepauny NOSTHOMOUNA.

Cratbss 8. [lonHOMOYMS OpraHoB roOCyfapCTBEHHOM Bnactu cybbekToB Poccnmnckon
depepaumn B chepe counanbHOro obcnyxmBaHms

K nonHoMounsaM opraHoB rocygapcTBeHHoOM Bnactu cybbvekToB Poccuinckon depepaunun B
chepe coumanbHOro ob6CcnyxmBaHMUsA OTHOCATCS:

1) npaBoBoOe perynmpoBaHuMe U OpraHmM3auusa coumanbHOro obcnyxmeaHus B cybbekTax
Poccunrickon ®epepaumun B npenenax rnosiHOMOYMN, YCTaHOBJIEHHbIX HacToswuM deanepanbHbIM
3aKOHOM;

2) onpepeneHve ynosiIHOMOYEeHHOro opraHa cybbekta Poccuiickon depepaumun, B TOM
yncrie Ha NpU3HaHMe rpaxaaH HYXAawWMMUCA B couManbHOM OBCNYy>XMBAHUKM, a TakXke Ha
COCTaBNneHne NHAMBUAYanbHOM NPOrpamMmMmbi;

3) KoopAVHauMA [AeATeNbHOCTU MNOCTaBLUMKOB COUMasnbHbIX YCAyr, O6LWeCTBEHHbIX
OpraHmM3auuin U MHbIX OpraHusauumn, OCYLLECTBIAIWNX AEeATeNbHOCTb B cdepe coumanbHOro



obcnyxuneaHus, B cybbekTe Poccmickon degepaunm;

4) yTBEpXAeHWe pernaMmeHTa MeXBeLOMCTBEHHOrO0  B3auWMOAENCTBMS  OpraHoB
rocyaapcTBeHHOM Bnactn cybbekta Poccuinckon depepaumm B CBS3WM  C  peanusaumen
nonHoMmounn cybvekrta Poccuinckon denepaumm B chepe counanbHOro ob6cnyxmBaHus;

5) vyTBepxaeHne HOPMaTUBOB LUTATHOM UMCNEHHOCTUM OpraHu3aumm coumanbHOro
obcnyxumneaHuna cybbekta Poccunckon depepaunmm, HopMaTUBOB obecneyeHunst MSrkum
WHBEHTApeM W MNAOWAAbI0 >XWbIX MOMELLEeHUN Npu MNpeaocTaB/ieHnn CcounanbHbIX YCIyr
YKa3aHHbIMU OpraHu3aumsamm;

6) yTBEpXAEHME HOPM MUTaHUS B OpraHusaumsax coumanbHOro obcnyxuneaHusa cybbekTta
Poccuinckon ®epepaunm;

7) opMupoBaHME U BeAeHWEe peecTpa MNOCTaBLUMKOB COUManbHbIX YCNyr W perucrpa
nony4yarenen counanbHbIX YCIyr;

8) paspaborka, ¢dpuHaHCOBOe obecrnieyeHne U peanunsaumsi pernoHanbHbIX MporpaMmm
counanbHoOro o6cnyxumBaHus;

9) yTBepxaeHue 3aKoHOM cybbekTa Poccmiickon degepaumn nepeyHs coumanbHbIX YCIYr,
NpenocTaBnseMblX MOCTaBWMKaMN  COUMANbHbLIX YCIyr, C Y4YeTOM TMPUMEPHOro repeyHs
coumanbHbIX YCNyr No BUAaMm coumanbHbIX YCAYr, YTBEPXXAAEMOrO B COOTBETCTBUM C MYHKTOM 3
yactu 1 ctatbu 7 HacTodwero ®enepasbHOro 3aKOHa;

10) yTBepxaeHne nopsaka npeaocTaBNeHUs CouManbHbIX YCNyr MNOCTaBLUMKaMM
coumanbHbIX YCNyr;

11) ycraHOBneHMe nopsakKa YTBEPXAEeHUs TapudoB Ha couuasnbHble YCNyrm Ha
OCHOBaHMM NOAYLIEBbIX HOPMATMBOB (DMHAHCMPOBAHMS COLMANbHbIX YCIYT;

12) yTBEpPXAEHME nopsaka opraHusauum OCyLLEeCTBNEeHUS pervMoHanbHOro
rocyaapcTBeHHOro KoHTpons (Haa3opa) B cdepe coumanbHOro o6CNyXmBaHUS C yKasaHWeEM
opraHa cybbekTta Poccuinckon @epepaumun, YMNONTHOMOYEHHOrO Ha OCYLLECTB/IEHME TaKoro
KOHTpONS;

13) ycTaHoBfeHMe  npeaesbHOM  BENWYMHbI  CcpeaHeaylweBOoro  goxoga  Ans
npeaocTaBneHns coumanbHbIX ycnyr 6ecnnaTtHo;

14) yTBepxaeHune pa3Mepa nnaTbl 3@ NpeaocTaB/ieHne coumanbHbIX YCNYr U nopsaka ee
B3UMaHUS;

15) obecneuveHne 6ecnnaTHoOro Aoctyna K MHGOpMauMmM O MNOCTaBLUMKAX COLMANbHbIX
yCcnyr, npeaocTaBfisieMblX MMW COUManbHbIX YCayrax, Buaax CouManbHbIX YCyr, Cpokax,
nopsake n o6 ycnoBusax X npenoctabsieHus, o Tapudax Ha 3TU yCIyru, B TOM yucne 4yepes
cpeacTtBa MaccoBoM WMHGOpMauuM, BKAKOYas pa3MeweHne uHdopMaumm Ha oduunanbHbIX
canTtax B ceTu "IHTepHeT";

16) ycTaHoBNeHMe Mep CcouManbHON MOAAEPXKKM W CTUMYIMPOBaHUS paboTHUKOB
opraHusauui coumnmanbHoro obcnyxmeaHumsa cybbekta Poccnimnckon denepaumnu;

17) opraHusaumsa npodeccMoHanbHoOro obyyeHuns, npodeccMoHanbHOro obpasoBaHus U
AOMONTHUTENBHOrO NpodeccmMoHanbHOro obpasoBaHmMs pabOTHMKOB MOCTaBLMKOB COLManbHbIX
ycnyr;

18) BeaeHne ydyeTa M OTYETHOCTM B cdepe coumanbHOro obcnyXxmBaHus B cybbekTe
Poccuiickon depepaunn;

19) vycraHoBneHuve nopsaAKa peanusaumuM  nporpaMMm B cpepe  coumanbHOro
obcny>xnBaHus, B TOM YNC/1€ UHBECTULMOHHbBIX NPOrpamm;

20) opraHusaums NOAAEPXKM  COUMANbHO  OPWEHTUPOBAHHbIX HEKOMMep4YecKux
opraHm3sauun, énarorsoputenen U A06pOBONbLEB, OCYLLECTBAAKWMNX AEATENLHOCTb B cdepe
coumanbHOro obcnyxmeaHuss B cybbekTax Poccuinckon ®depepaumm B COOTBETCTBUU C
denepanbHbIMK 3aKOHaMU U 3akoHaMu cybbekToB Poccuiickon depepaunm;

21) pa3paboTka U peanusaumsa meponpusaTun no GOPMUPOBAHUID N Pas3BUTUID PblHKA
couManbHbIX YCNyr, B TOM 4YMcC/e no pa3BUTUIO HEroCcyAapCTBEHHbIX OpraHmM3aunii coLmanbHOro
obcnyxunesaHus;

22) pa3pabotka u anpobaums MeToAMK U TexHoNnormn B cdepe coumanbHOro
obcnyxxnsaHus;

23) yTBepXAeHue  nopsiaka  MeXBeAOMCTBEHHOrO0  B3aMMOAENCTBUS  OpraHoB
rocypapctBeHHon Bractu  cybbekToB Poccuinckon  ®depepaumm  npu npeaoctaBfieHnun
COLMANbHbIX YCIYr N COLMaNnbHOr0 CONpPOBOXAEHMUS;

24) yTBepXxAeHne HOMEHKaTypbl OpraHu3aunin counanbHOro obcnyxmBaHusa B cybbekTe
Poccuinckon depepaunm;

24.1) co3pgaHue ycnosuu AN opraHusaumu npoBefeHUs HE3aBUCUMMOW OLLEHKM KayecTBa
OKa3aHWs yCiyr opraHusaumsaMm counanbHOro 0bciyxXmBaHus;

(n. 24.1 BBegeH ®enepanbHbIM 3aKkoHOM 0T 21.07.2014 N 256-03)



25) WHble MOJIHOMOYMSA, NPEeAyCMOTPEHHble HacToAwmMM ®eaepanbHbiM  3aKOHOM U
ApyrnmMu denepanbHbIMU 3aKOHaMMU.

I'1aBa 3. IPABA U OBSI3BAHHOCTH NMOJIYYATEJIEN COIUAJIBHBIX YCJIYT

Cratba 9. lNpaBa nonyyatenen counanbHbIX yCnyr

Mony4yaTenun coumanbHbIX YCNYyr MMEKT NpaBo Ha:

1) yBaXmtenbHOe U ryMaHHoOEe OTHOLLEHUE;

2) nony4yeHue 6ecnnaTtHo B AOCTynHoM d¢opMe uHdbopMaumMm O CBOMX MpaBax W
0653aHHOCTSIX, BuMAax CcouManbHbIX YCyr, Cpokax, nopsiake wn 06 ycinoBusax ux
npenocraBneHns, o Tapmdgax Ha 3T1 ycnyrm u 06 nx CToMMOCTU ANS NonydaTens counasnbHbIX
yCnyr, O BO3MOXHOCTWM MNOMy4YeHuUs 3TuUX Yycayr 6ecnnaTtHo, a TakXe O nocTaBluKax
coumanbHbIX YCNyr;

3) BbI6OP NOCTaBLIMKA WU MOCTABLUMKOB COLManbHbIX YCNYr;

4) oTKa3 OT NpeaoCTaBNeHMS COLMANbHbIX YCIYT;

5) 3awmTy CBOMX MpaB WM 3aKOHHbIX MHTEPEeCcOB B COOTBETCTBMWM C 3aKOHOAATENbCTBOM
Poccuinckon depepaunm;

6) y4yacTue B COCTaB/IEHUN MHANBUAYAbHbIX MPOrpamMm;

7) obecneyeHne ycnoeun npebbliBaHUSA B OpraHm3auumsax counanbHoOro ob6cnyxuBaHus,
COOTBETCTBYIOLUMX CAaHUTAPHO-TUTMEHNYECKMM TpeboBaHUAM, a TakKXkKe Ha Hagnexalwmn yxoa;

8) cBobogHOEe mnocelwleHMe 3aKOHHbIMM MNpeacTaBUTENAMM, aABOKaTaMM, HOTapuycamwu,
npeacrasutensMm obwecTBeHHbIX M (MAM) MHbIX OpraHmM3auuin, CBALWEHHOCNYXUTeNsMu, a
TaKXXe poACTBEHHMKAMM U APYrMMU NNLAMUN B AHEBHOE U BEYEpHee BpeMS;

9) coumanbHOe COMpPOBOXAEHME B COOTBETCTBMM CO CTaTben 22 HaCTosIWwero
®enepanbHOro 3aKoHa.

CtaTtbs 10. O653aHHOCTM nony4daTenen coumanbHbIX yCnyr

MonyyaTenu coumranbHbIX yCnyr obs3aHbl:

1) npepocraBnsATb B COOTBETCTBMM C HOPMATMBHbLIMW MpPABOBbIMM aKTaMu cybbekTa
Poccniickon ®epepaunmmn cBeeHMs UM AOKYMEHTbl, HeobxoauMble ANS NpeaocTaBleHus
coumanbHbIX YCIYr;

2) cBoeBpeMeHHO WHGOPMUPOBATb MNOCTABLMKOB COUManbHbIX Yyciyr o6 u3MeHeHuu
obcroaTenbCcTB, 06ycnoBnmMBarOWMX NOTPebHOCTbL B NpeaoCcTaBNeHUN counanbHbIX YCIYT;

3) cobnoaatb ycnoBus AOroBopa O NpenocTaB/eHUN coumanbHbIX YCNYyr, 3aK/IH4YeHHOro
C MOCTaBWMKOM COUManbHbIX YCNyr, B TOM 4uC/le CBOEBPEMEHHO W B MOJIHOM o0b6beme
onJjlauMBaTb CTOMMOCTb MpPefoCTaB/IEHHbIX COUMalbHbIX YCNyr Mpu WX NpeaocTaBNeHnn 3a
nnaTy WUan 4YacTUYHYKO nnarty.

I'naBa 4. IIPABA, OBA3AHHOCTU U UHPOPMALIMOHHASA OTKPBITOCTD
INOCTABIIUKOB COLUAJIBHBIX YCJIYT

CraTtbsa 11. NpaBa NOCTaBLUMKOB COLManbHbIX YCIyr

1. MNMocTaBWKMKN coumarnbHbIX YCIYr UMEKT Npaso:

1) 3anpawmBaTb COOTBETCTBYHOLIME OpraHbl rOCyAapCTBEHHOM BAACTU, a TakKXe OpraHbl
MEeCTHOro CaMOyrnpaBneHUs M Nony4yaTb OT yKa3aHHbIX OpraHoB WMHdoOpMauuto, Heobxoanmytro
ANS opraHusaumm coumanbHOro ob6cny>XnmBaHus;

2) oTKasaTb B NpeAoCTaBNE€HUU COLMANbHOW YCIyru noaydatento CoumanbHbIX YCIyr B
c/lydae HapyweHus WM yCnoBWUKW  AOroBopa O NpenocTaBNeHuMM coumarnbHbIX — YCNyr,
3aK/IIOYEHHOro C nonyyaTesieM couuanbHbIX YCNYyr WM ero 3aKOHHbIM MpeacTaBuTeneM, a
TaKXe B C/lyyae, npeaycMOTPEeHHOM 4acTbio 3 cTaTbu 18 HacTosdwero deaepanbHOro 3aKoHa;

3) 6bITb BKAOYEHHbLIMW B peecTp MOCTaBLUMKOB COouManbHbIX yCnyr cybbekTa Poccmninckomn
Qdenepauuu;

4) nony4yaTb B TeyeHWe AByX pabounx AHEN MHPOPMALMIO O BKITIHOYEHUN UX B NepeyveHb
peKoOMeHAyeMblIX MOCTaBLUMKOB COLManbHbIX YCIYr.

2. MNocTaBWWKN coumanbHbIX YCyr BRpasBe MpeaocTaB/ifATbh rpaxaaHaMm no UX XenaHuio,
Bblp@XX€HHOMY B TMWCbMEHHOMW WU 3/EeKTPOHHOW ¢opMe, AOMNONHUTENbHbIE COouManbHble
ycnyru 3a nnary.



Ctatbs 12. O6583aHHOCTM MOCTABLUMKOB COLMANbHbIX YCNyr

1. MNocTaBWMKM coumanbHbIX yCyr 06s3aHbl:

1) ocywecTBnATb CBOKW [AEATENIbHOCTb B COOTBETCTBMM C HacTosawmMm denepasbHbIM
3aKOHOM, ApYrMMu eaepanbHbIMW 3aKOHaMU, 3aKOHaMU M UHBIMWU HOPMAaTUBHbLIMW MPaBOBbIMU
akTamu cybbekTa Poccuinckon depepaunu;

2) NpefocTaBnATb CouMasnibHble YCNYrK noayyaTensaM coumanbHbIX YCNyr B COOTBETCTBUMU
C MHAMBUAYANbHbIMW MpOrpaMMamMm U yC10BUSIMU AOrOBOPOB, 3aK/OYEHHbIX C NosyvaTtensMm
couManbHbIX YCNYr WAWM WX 3aKOHHbIMW MNpeAcTaBUTENsIMM, Ha OCHOBaHuuM TpeboBaHui
HacToswero ®eaepanbHOro 3aKoHa;

3) npenocTtaBnsATb CPOYHblE COUManbHble YCIYyrM B COOTBETCTBMM CO cTatben 21
HacToswero ®eaepanbHOro 3aKoHa;

4) npepocrtaenaTb 6ecnnartHo B AOCTYNHOM dopMe nonyydaTtensaMm coumanbHbIX YCNyr nnu
MX 3aKOHHbIM npeacTaBuMTenaMm wuHdopMaumio 06 ux npaBax M 0653aHHOCTAX, O BuAax
coumanbHbIX ycnyr, cpokax, rnopsake n o6 ycnoBusax UX npeaoctaBneHuns, o Tapudax Ha 3Tu
ycnyrun v 06 nx CToMMoCTu ANg noaydatens couuanbHbIX YCnyr NTMb6o o BO3MOXHOCTM NofyyaTb
nx 6ecnnaTtHo;

5) wncnonb3oBatb WMHGOpMaUMIO O MonydaTensax CoumanbHbIX YCIyr B COOTBETCTBUMM C
YCT@HOBJ/IEHHbIMM 3aKoHOAATeNbCTBOM Poccuinckon ®depepauum O MNepCcoHanbHbIX AAHHbIX
TpeboBaHMAMK O 3alUUTE NepCOHasNbHbIX AAHHbIX;

6) npenocTtaBNsATb YMO/JHOMOYEHHOMY opraHy cybbekta Poccuinckon @epepaumu
MHGopMaunio Ana GOpMUPOBaAHNA PErncTpa noayyaTesien counanbHbIX yCnyr;

7) OCyLWeCTBNATb CoOuManbHOEe COMpOBOXAEHME B COOTBETCTBUM CO CTaTben 22
HacToswero deaepanbHOro 3aKoHa;

8) obecneunBaTb nonyyaTensM CouManbHbIX YCNYyr COAENCTBUE B NPOXOXAEHUN MeaNKO-
couManbHOW 3KCNepTU3bl, MPOBOAMMON B YCTAHOB/IEHHOM 3aKOHOAATENbCTBOM POCCUMNCKON
denepauunn nopsake denepanbHbIMU yUpEXAEHUSIMNU MEAUKO-COLMANbHON 3KCNepTu3bl;

9) npepnoctaBnATb MoAyYaTeNsM  COUMANbHbIX YCIYr BO3MOXHOCTb MOSb30BATbCA
ycnyramMmu cesisu, B TOM uucne cetn "MIHTepHeT" n ycnyramu rnovtoBOW CBSA3W, MPWU NONy4YeHUU
yCnyr B opraHusaumsax counanbHOro obcnyxXnBaHus;

10) BblaenaTb cynpyraM, NpoXuBawLWMM B OpraHusaumm coumanbHOro obcny>XmeaHusg,
N30/IMPOBAHHOE XW0€e NoMeLleHne Ans1 COBMECTHOrO NPOXNUBaHUS;

11) obecneumBaTb nonyyaTenssiM CcouuanbHbIX YCAYr BO3MOXHOCTb CBOH6OAHOrO
NoCeLEeHNU UX 3aKOHHbIMW NpeacTaBuUTeNsaMun, aABoKaTamu, HOTapuycammu, NpeacraBuTensmMu
obwectBeHHbIX W (MWIXM)  MHbIX  OpraHM3auumin,  CBSLWEHHOCTYXUTeNnsMu, a Takxke
POACTBEHHUKAMN U APYFMMWU TMLAMN B AHEBHOE U BeYepHee BpeMs;

12) obecneumBaTb COXPAHHOCTb JIMYHbIX BELLEN U LEHHOCTeN nonydarenen coumanbHbIX
ycnyr,

13) MCNONHATbL MHble 0653aHHOCTWU, CBSA3aHHblIE C peanu3auuen npas nonydartenen
couManbHbIX YCNyr Ha coumanbHoe 06CcnyXunBaHume.

2. MNMocTaBLWMKN coumManbHbIX YCNYr NpyM OKa3aHWM CoLManbHbIX YCIYr He Brpase:

1) orpaHuumBaTb npaBa, CBOO6OAbI W 3aKOHHbIE MHTEpecbl nosyvyaTenen coumanbHbIX
ycnyr, B TOM 4ucCiie MNpu WUCNOMb30BaHUM JIEKapCTBEHHbIX MpernapaTtoB ANS MeaUUMHCKOro
NpUMEHEHUS;

2) NPUMEHSATb (PU3NYECKOE WU MCUXOSIONMYECKoe Hacune B OTHOLIEHUWU MofydaTenen
coumanbHbIX yCnyr, nonyckaTb Ux ockopbneHue, rpyboe obpalieHne ¢ HUMHK;

3) noMewaTtb AeTen-UHBaANMAOB, He CTpajarolmx MNCUXMYECKMMWU pacCTponCTBaMu, B
CTauMoOHapHble OpraHusaumMn coumanbHOro o6CNyXXmBaHWS, MpeAHasHa4yeHHble AN AeTen-
WHBaNWAOB, CTPAAAIOLWMX NCUXNYECKUMUN PacCTPONCTBaMM, U HAo6opOT.

CraTtbs 13. NHdOpMaALMOHHAsA OTKPbITOCTb MNOCTABLUMKOB COLMANbHbIX YCNyr

1. TocTaBwmKM coumnanbHbIX ycnyr @opMupyoT oblenoctynHble MHMGOpPMaUUOHHbIE
pecypchbl, coaepXawme MHdbopMaunio 0 AeATeNbHOCTM 3TUX MOCTaBLMKOB, M obecneymsaloT
AOCTYN K AAHHbIM pecypcaM MOCPEeACTBOM pasMeleHUs MX Ha MHAOPMaUMOHHbIX CTeHAax B
NOMeLLEHMSAX MOCTaBLIMKOB COUManbHbIX YCIyr, B CpeAcTBax MaccoBoW MHdbOpMauuu, B CeTU
"MHTepHeT", B TOM uncne Ha opuumnmanbHOM canTe opraHusaunm coumanbHOro obcnyxmeaHus.

2. [ocTaBWMKM coumanbHbIX ycnyr obecneymBalOT OTKPbITOCTb UM AOCTYMHOCTb
MHdOopMaLnm:

1) o paTte rocynapCTBeHHOW peructpaumu, ob yupeautene (ydpeauTtensix), o Mecre



HaxoxaeHus, dunmanax (NpU WX Hanuuun), pexume, rpaduke paboTbl, KOHTAKTHbIX
TenedoHax n 06 agpecax 31EKTPOHHOM MOYThI;

2) O CTpyKType 1 06 opraHax ynpasfieHusi opraHm3aumm coumanbHoro obcnyxmesaHus;

3) o cdopMe coumanbHOro obcCnyxmBaHus, BuAaX coUManbHbIX ycnyr, nopsake u o6
YCNOBUSX X NpeaocTaBneHns, o Tapmdax Ha counanbHble YCIyru;

4) O UYUCNEHHOCTM nonay4yaTtenem coumanbHbIX Ycnyr no ¢opMaM couuanbHOro
obcny>xnmBaHus U BUAAM COUMaANbHbIX YCIYyr 3a cyeT 6KAXXEeTHbIX acCUrHOBaHUK 6104KeToB
cybbekToB Poccunckon depepaumm U B COOTBETCTBMM C [AOrOBOpaMu 3a CYET CPeacTB
dun3snyecknx nuuy n (MNn) LLpUANYECKUX Nnl;

5) o pykoBoauTene, ero 3aMecTuTenax, pykoBoautTensax guauanos (NMpu nx Hanauumm), o
nepcoHanbHOM cocTaBe paboTHMKOB (C yKasaHMeM C WX cornacusi ypoBHsi obpa3oBaHus,
KBanmMdukaumm n onbita paboThbl);

6) 0 MaTepuanbHO-TEXHWYECKOM obecnevyeHun npenocTaBNeHUs CouManbHbIX YCyr
(Hannuue o6opynoOBaHHbIX MOMELLEHNI ANS NpeaoCTaBNeHUsa coumanbHbIX YCNYr, B TOM yucie
6nbnnortek, 06bEKTOB CNopTa, HalMune CcpeacTB 0byyeHns M BOCMUTAHUS, YCIOBUS MUTaHUSA U
obecneyeHne oxpaHbl 340p0OBbS NosyvaTenem counasnbHbIX YCIYyr, 4OCTYN K MHHOPMaUNOHHbIM
cucrteMam B cdhepe coumanbHOro obcnyxmnsaHua n cetn "MHTepHet");

7) 0 konunyectee cBOGOAHLIX MeCT AN nNpueMa nosydyatenem coumanbHbIX YCnyr no
dopMaM coumanbHoro obcnyxumBaHusa, GUHAHCUMPYEMbIX 3@ cyeT 6IAXKETHbIX aCcCUrHOBaHUMN
6toaxeToB cybbekToB Poccuiickon depepaummn, a TakxXKe OMJaYMBaAEMbIX B COOTBETCTBUU C
AO0roBopaMm 3a CYET CpeacTB pusnyeckmnx nuy u (MNN) LPUANYECKNX NNLL;

8) 06 obbeMe npenocTaBnseMbIX COLMANbHbBIX YCNYr 3@ cYET 6H0AXKETHbIX aCCUMTHOBAHUM
broaxetoB cybbektoB Poccunckon depepaumm M B COOTBETCTBUM C LOrOBOpPAMWM 3a CYeET
cpeacts dusnyeckux nmuy n (MNn) PUANYECKNX NnL;

9) 0 HaAuMuMM  IMUEH3WIA  Ha  OCYLeCTB/IeHWe  AesaTeNbHOCTM,  noafexallen
NULEH3NPOBaHUIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon denepaunm;

10) 0 pMHAHCOBO-X0O3NCTBEHHOM AEATENBHOCTH;

11) o npaBwnax BHYTPEHHEro pacnopsaka ANns nosydatenenm coumanbHbIX YCayr,
npasuaax BHYTPEHHEro TpyAOBOro pacnopsaka, KO/JeKTUBHOM A0rOBOpE;

12) 0 HanMuuMmn nNpeanmncaHUin opraHoB, OCYLLUECTBASIOLWMX rOCyAaPCTBEHHbLIN KOHTPO/b B
chepe coumanbHOro ob6cnyXmBaHus, N 0T4ETOB 06 MCMONTHEHUM YKa3aHHbIX NpeanncaHumn;

12.1) o npoBeAeHWN HE3aBMCMMOM OLIEHKM KayecTBa OKasaHus yCiyr opraHusaumsamm
coumanbHoro o6cCnyXuBaHuUs, KOTopasi ornpeaensercsds YNoJHOMOYEeHHbIM deaepanbHbIM
OpraHoOM WUCMNOSTHUTENIbHOWN BNacTu;

(n. 12.1 BBeaeH ®enepanbHbIM 3aKkoHOM oT 21.07.2014 N 256-03)

13) 06 uHOM uHdbOpMauum, KoTopas pasMewaeTcs, ornyb/IMKOBbIBAETCA MO peLleHUto
nocTaBLlMKa coumanbHbIX ycnyr n (unu) pasMmeuweHune, onybnmkoBaHMe KOTOpPOM SABNAIOTCS
ob6s3aTeNibHbIMM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuickon denepaunu.

3. NHdopMaumsa n AOKYMEHTbl, YKa3aHHble B 4acTW 2 HACTOsWen CcTaTbW, nopnexar
pa3sMeLleHnt0 Ha oduuManbHOM canTe MNoCTaBLMKa coumanbHbIX ycnyr B cetun "MHTepHeT" un
0BHOB/IEHNIO B TeUeHME AecaTu pabounx AHEN CO AHSA UX CO34aHUS, MOSYYEHUS NN BHECEHUS
B HWX COOTBETCTBYHOLWMX WU3MEHeHu. [lopsaok pasMelleHMss Ha oduumanbHOM canTe
NOCTaBLMKA couuanbHbIX ycnyr B ceTn "WHTepHeT" u obHOBNeHus uHdopmauum o6 3ToM
nocraswmke (B TOM u4ucie coAepXXaHue ykKasaHHoOW wuHdopMmaumm wn  dopma ee
npenocTaBneHns) yTBepXaaeTcs YrnosIHOMOYEHHbIM denepanbHbiM OpraHOM MCMNOMHUTENbHOM
BNacTu.

4. YNOMHOMOYEHHbIN deaepanbHbIn OpraH MCNOAHUTENbHON BNAacTU, YNOJHOMOYEHHbIE
opraHbl cybbekToB Poccuickon depgepaumn, opraHbl MECTHOrO CaMOyMnpaBieHnUs, opraHm3aumm
counanbHoOro obcny>XmBaHus, ykasaHHble B Yactn 5 crtatbu 23.1 Hacrtosiwero ®enepasbHOro
3aKoHa, obecneumBaldT Ha CBOMX OMdUUMANbHbLIX CalTax B ceThn "MIHTepHeT" TexHU4YecKyto
BO3MOXXHOCTb BbIPa)XEHUS MHEHUW MNOosy4dyaTensMu counanbHbIX YCAYyr O KayecTBe OKas3aHus
yCnyr opraHmsaunsMun coumanbHoro o6cnyxmsaHums.

(vacTtb 4 BBeaeHa PegepanbHbIM 3aKoHOM OT 21.07.2014 N 256-03)

I'maBa 5. IPEJOCTABJIEHUE COIIMAJIBHOI'O OBCJIY KUBAHUA

CraTtbs 14. Ob6paueHue o npeaocTtaBneHnn counanbHOro o6cny>XxmBaHus

OcHOBaHMeM  Ans  paccCMOTpeHUs  BOMpoca O  MNpeaoCTaB/i€HMM  CcouManbHOro
obcnyxmnBaHusa sBNSIETCA MNoAAHHOE B MWUCbMEHHOW WKW 3NEeKTPOHHOM ¢dopMe 3asiBfieHne



rpakgaHMHa WM ero  3aKOHHOro npeacraBuTenss O MpPeaocTaB/ieHMU  CouManbHOro
obcnyxmnesaHna nmb6o obpaweHme B ero uMHTepecax WHbIX rpaxaaH, obpaweHue
rocynapCTBEHHbIX  OpraHoB, OpraHoOB  MECTHOro  caMmoynpaBneHus,  06LWeCTBEHHbIX
obbeanHEHUM HenocpeaCTBEHHO B YNOIHOMOYEHHbIN opraH cybbekTa Poccunckon deaepaumnm
nmbo nepepaHHble 3asiBNneHMe wunau  obpaweHme B paMKaxX — MeXBe4OMCTBEHHOro
B3anMOAENCTBUS.

Cratba 15. lNMpu3HaHWe rpaxaaHnHa HYXAarLwWnMcsa B COLManbHOM 06Cny>XnBaHUM

1. M'pakgaHWH NPU3HAETCHA HYXXAAKWMMCA B coumanbHOM 06CNyXMBaAHUM B Clly4ae, ecnm
CYLLECTBYIOT cneayolwme obCToaTenbCrBa, KOTOpPbIE yXyALAT UKW MOFYT YXYALWUTb YC/10BUS
ero XusHeaeaTesIbHOCTH:

1) nonHas wnAM 4actuyHas yTpata cnocobHocTM nMb60 BO3MOXHOCTU OCYLUECTBASATb
caMmoobCnyxunBaHme, CaMOCTOSATENIbHO MepeaBuraTtbcs, obecneymBaTb OCHOBHbIE >XW3HEHHbIe
noTpebHoCTN B cuy 3abonesaHuns, TpaBMbl, BO3pacTa MM HaAUYnUsa MHBANIUOHOCTY;

2) HannumMe B CEMbe MHBanuia WinM MHBANMAOB, B TOM uncie pebeHka-uHBanuaa wiu
AeTen-nHBanNMAo0B, HY>XAaLWMXCs B MOCTOSSHHOM NMOCTOPOHHEM YXOAE;

3) Hanuume pebeHka wunm pgeten (B TOM 4YUCIe HaxXOAAWMXCS NOA  OMNEKOW,
NONeyYnTeNnbCTBOM), UCMbITbIBAOLMX TPYAHOCTM B COLMANbHON aganTtaumu;

4) OTCYyTCTBME BO3MOXHOCTM obecnedyeHmnsa yxoga (B TOM 4ucne BpPEMEHHOro) 3a
NHBaNMAoM, pebeHKOM, AETbMUN, @ TaKXKe OTCYTCTBME MOMNeYeHUs Hag HUMU;

5) Hannuume BHYyTpMUCEMENHOIrO KOHMAMKTA, B TOM 4YMC/e C NNMLaMm C HapKOTUYECKON UMK
aNKOros1IbHOM 3aBMCMMOCTbIO, IMLAMUK, UMEKLWMMU NPUCTPAcTUe K a3apTHbIM UrpaMm, auMuaMu,
CTpaZatoLWLMMN MCUXNYECKMMU PaCCTPONCTBaMMN, Hannune Hacuamns B CEMbE;

6) OTCyTCTBME OnpeaeseHHOro Mecra XWUTenbCTBa, B TOM 4YMucne y nnua, He AOCTUrero
BO3pacTa ABaauaTu Tpex NeT 1 3aBeplumBlero npebbiBaHMe B OpraHusauun ansa AeTen-cmport
N neten, octaBumxcsa 6e3 noneyeHns poamTenen;

7) otcyTcTBme paboTbl U CPEACTB K CyLLECTBOBAHMUIO;

8) Hannume nHbIX 06CTOATENBCTB, KOTOPblE HOPMATUBHbLIMKU MPaBOBbIMW akTaMKn cybbekTa
Poccuinckon depepaumm MNpU3HaHbl YXYALWAKWWMMM UAN  CMIOCOOHBbIMU  YXYALWNTb YCNOBMUS
XXN3HEeOEeATENbHOCTU rpa)aaH.

2. YNonHoOMO4YeHHbIn opraH cybbekta Poccuiickon ®deaepaunm NpuHUMaET peleHne o
NPU3HAHMKN FPpaXKAaHWHA HYXAawWwMMca B coumanbHOM obcnyxuBaHum nnbo ob oTkase B
counanbHOM 06CyXuBaHUM B TeyeHWe NaTv paboumx AHeW C aatbl nogauyv 3assreHus. O
NMPUHATOM peLleHnn 3aaBuTenb MHMOOPMUPYETCS B MUCbMEHHOM WKW 37EeKTPOHHOM dopme.
PewweHne 06 okaszaHMKM CPOYHbIX COUMANbBHbIX YCTYT MPUHUMAETCA HEMEAEHHO.

3. PeweHne 06 oTkasze B coumanbHOM 06cCnyXmBaHuM MOXeT O6biTb 06XXanoBaHO B
cynebHoOM nopsake.

Ctatbs 16. MHAMBMAYaNbHAsA nporpamMmma

1. HauBMayanbHas nporpamMma SBASETCS AOKYMEHTOM, B KOTOPOM YyKasaHbl ¢dopma
coumanbHoro obcnyxmBaHus, Buabl, 06bemM, NEpUOANYHOCTb, YC/T0BUS, CPOKN NpeaoCTaB/ieHns
coumanbHbIX YCNyr, nepeyeHb PeKOMeHAYeMbIX MOCTaBLMKOB COUManbHbIX YCIyr, a Takxke
MEepOoNpUATUS MO COLManbHOMY COMPOBOXAEHWUIO, OCYLLECTBSIEMblEe B COOTBETCTBMU CO CTaTben
22 Hacroswero ®enepasbHOro 3aKoHa.

2. HamBmayanbHasa nporpaMMma COCTaBASETCaS UCXOAA M3 NOTpebHOCTM rpaxaaHuvHa B
coumanbHbIX yCnyrax, nepecMaTpuBaeTcs B 3aBUCMMOCTU OT M3MEHEHMUS 3TON NOTpebHOCTN, HO
He pexe 4yeM pa3 B Tpu roga. lepecMoTp MHAMBUAYANIbHOW MPOrpaMMbl OCYLLUECTBASETCA C
YYETOM pe3ynibTaToB peasin30BaHHON MHAMBUAYASIbHOM NPOrpamMMbl.

3. NHamBnagyanbHasa nporpaMMa Ang rpaxzaaHuHa WamM ero 3aKOoHHOro npeacraBuTens
nMeeT peKOMeHAaTesNlbHbIA XapakTep, ANS MNOCTaBlMKa coumanbHbIX ycnyr - obssaTenbHbli
XapakTep.

4. WNHauvBMayanbHas nporpaMMa COCTaBNseTCA B ABYX 3K3eMnagpax. 3JK3eMnnsap
WHOMBMAYANbHON  MpoOrpaMmMbl, MNOAMWCAHHbIM  YMNOHOMOYEHHbIM  OpraHoM cybbekTa
Poccuinckon depnepauun, nepenaercs rpaxaaHMHy UM ero 3aKoOHHOMY NpeacTaBuUTeNnto B CPOK
He 6onee uyeM pecAatb pabounmx AHen CO AHA Nojayn  3asaBNEeHUS rpaxaaHuHa o
npenocraBneHnn coumanbHoro obcnyxmeaHus. BTopor 3k3eMnasap UHAMBUAYANbHOMU
NporpaMMbl OCTaeTcs B YNOJTHOMOYEHHOM opraHe cybbekTa Poccmiickon denepaunn.

5. B cnyyae wu3MeHeHMA MecCcTa >KUTeNbCTBa nofnydatensa coumasnbHbIX — YCyr
WHAMBUAYANbHasi NMporpamMMa, COCTaB/ieHHas Mo MPeXHeMYy MeCTy XWUTeNbCTBa, COXpaHseT



cBoe pAencrBne B o06beMe nepeyHs couuanbHbIX YCNyr, YCTaHOBMEHHOro B cybbekTe
Poccuinckon ®epgepaumm No HOBOMY MECTY XWTeNbCTBa, A0 COCTaB/ieHUS MHAMBWAYaNbHOM
nporpamMMbl MO HOBOMY MECTY XMUTENbCTBA B CPOKM WM B MOPSAKE, KOTOPble€ YCTAHOBJ/IEHbI
HaCTOSALWEN CTaTbeMN.

Cratbsa 17. [JoroBop 0 npenocraB/ieHNnN coumanbHbIX YCNyr

1. CoumanbHble ycnyru npeaocTaBAAlOTCA rpaxAaHWHY Ha OCHOBaHWW [0roBopa o
NpeaoCcTaBNeHMN COLManbHbIX YCIYr, 3aK/F0YAEMOro Mexay MOCTaBLUMKOM COLMANbHbIX YCIyr
M rpaxaaHWHOM WM ero 3aKOHHbIM NPEeACTaBUTENEM, B TEUEHME CYTOK C AaTbl NPeACTaB/IEHUS
MHAMBUAYANbHOW MPOrpaMMbl NOCTaBLUMKY COLMANbHbIX YCIYT.

2. CywecTBEHHbIMW YC/IOBUSIMM A0roBOpa O MpPeAoCTaB/ieHUM COLManbHbIX YCNyr
SABNAIOTCA MOJIOXKEHUS, OnpeaefeHHble WUHAMBUAYANbHOM MNPOrpaMMon, a TakXe CTOMMOCTb
couManbHbIX YCYr B Clydae, ec/ivi OHW NPeaoCTaBAsAlTCSa 3a NJaTy UK YacTUYHY nnaTy.

3. OTHOWEHMUS, CBSI3aHHbIE C WUCMO/IHEHWEM [A0roBOpa O MPEeAOCTaBNEHMM COLMANbHbIX
yCnyr, perynmpytTcsl B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckort ®egepaumu.

Cratba 18. OTkas oT coumnanbHOro obcnyxuBaHus, COUuManbHON yCiyru

1. lpaxpaHWH uWNM ero 3aKkOHHbIN MpeacTaBUTeNlb WMMeeT MNpaBO OTKas3aTbCa OT
coumnanbHoro obcnyxunesaHusg, coumanbHon ycnyru. OTkas odopmiseTcs B NMCbMeHHOW dopme
M BHOCUTCS B UHAMBUAYASIbHYIO NPOrpaMmmy.

2. OTka3z nonyyatens couumasnbHbIX YCIYyr WM €ero 3aKOHHOro npeacrasuTens oOT
coumanbHOro o06CnyXumBaHus, COUMANBHOW YCNYyrn ocCBOb6OXAAeT YMNOMHOMOYEHHbIN OpraH
cybbekTa Poccumckon degepaunm U NOCTaBLUMKOB COLMANbHbIX YCIYr OT OTBETCTBEHHOCTM 3a
npenocraBfeHne coumanbHOro o6Ccny>XnmBaHus, counanbHON YCNYri.

3. MpaxaaHWHy uUnu nony4yatento coumanbHbIX YCIyr MOXeT 6blTb OTKa3aHo, B TOM uucne
BPEMEHHO, B MpeAoCTaBAEeHUM COuUManbHbIX YCIyr B CTauuoHapHon ¢opMe B CBA3M C
Hannynem MeANLUMNHCKUX  MPOTUBOMOKa3aHuM, nepeyeHb KOTOpbIX  YTBEPXAAETCcH
denepanbHbIM OPraHoM UCMOMHUTENbHOM BNAacTWU, OCYLLECTBAAKWNM PYHKUMM MO BblpaboTke
N peanusauum rocyfapCTBEHHON MOJUTUKM WU HOPMaTMBHO-MPABOBOMY perysnpoBaHuio B
cepe 3apaBooxpaHeHUs. TakoM OTKa3 BO3MOXEH TOMbKO MPW HaauM4ynu COOTBETCTBYHOLLErO
3aKN0YEHNS YNONTHOMOYEHHON MeANLMHCKOM OpraHm3aumu.

I'maa 6. ®OPMbI COIIUAJIBHOI'O OBCJIY KUBAHUS, BUJbI
COIMAJIBHBIX YCJYT

CtaTtbs 19. ®opMbl coumanbHOro ob6cnyxmsaHus

1. CoumanbHble ycnyru npenocraBfsitoTCad WMX nonydatensam B dopMe CounanbHOro
obcnyxmnBaHusa Ha AOMY, WU B NOAycTaunoHapHon dopMe, nnm B CTauMoHapHoOM gopme.

2. CoumanbHble ycnyrun B nonycrauuoHapHon dopMe npenoctaBnsioTCa UxX noaydarenam
opraHm3auuven counanbHoro obcyxumBaHusa B onpeaeseHHoe BpeMS CyTOK.

3. CounanbHble ycnyru B CTaumoHapHon gopMe nNpefoCcTaBAsTCs UX noaydaTensaM npu
NOCTOSAHHOM, BpeMeHHOM (Ha CpoOK, OornpefeneHHbI WHAUBUAYaNbHOW MPOrpamMMon) wnu
NATUWAHEBHOM (B HeAento) KpYyraoCyTOYHOM MPOXMBAHWMM B OpraHuM3aumm CcounanbHOro
obcnyxuBaHusa. lonyyatenu coumanbHbIX YCIyr B CTauMoHapHoM ¢dopme obecrneumBaloTcs
XWUbIMW MOMELLEHMSAMM, @ TakKXkKe MOMELWEHNAIMN ONs NMPeaoCTaB/ieHns BUAOB COLMANbHbIX
yCnyr, npenycMoTpeHHbIX NMyHKTaMn 1 - 7 ctatbn 20 HacTosiwero ®eaepanbHOro 3akoHa.

4. lpwn npepocTaBNeHUM COUMANbHbLIX YCAyr B MOMyCTaunMOHapHOM ¢opMe unm B
cTaumoHapHon dopMe AoMKHbl 6bITb 0becneyeHsbl:

1) BO3MOXHOCTb COMpPOBOXAEHMS MOayYaTens counanbHbIX YCIYr Npu nepeaBuXXeHnn no
TEPPUTOPUM OpraHmM3aummn CounanbHOro o6CNyXnBaHMs, a Takxe Npu Noab30BaHUN yCnyramm,
npenocTaBnsieMbiMM Takon opraHu3auunen;

2) BO3MOXHOCTb AJ19 CaMOCTOSITE/IbHOro MNepeaBuXeHUs MO TeppuUTOpuUKM OpraHu3auum
counanbHoro ob6cnyxmBaHus, BXOAa, BbIXOAA U NepeMelleHns BHYTPU TakoW opraHmsauun (B
TOM 4yncne Ans nepeaBuMXeHUst B Kpecnax-Konsickax), A4Ns oTAbIXa B CUASYEM MOSOXEHWUU, a
TakXe AO0CTynHoe pa3MelleHne obopyanoBaHusa n HocuTenenm nHdopmMaunm;

3) aybnupoBaHMe TEKCTOBbIX COOOWEHUA TON0COBbIMU COOBLLUEHNSAMU, OCHALLUEHMe
OpraHm3auum counanbHoOro o06CnyXuBaHMS 3HaAKaMW, BbIMOAHEHHbIMU penbedHO-TOYEYHbIM



wpndTom Bpannga, o3HakoMAeHMe C UX MOMOLLbIO C HAAMUCAMWU, 3HAKAMMU U MHOM TEKCTOBOM U
rpadmyeckorn wnHdoOpMaumen Ha TeppuToOpUM TaKOW OpraHmMsauuMn, a TakxXe [AO0nycK
TndnocypaonepeBogymka, Aonyck cobak-npoBOAHUKOB;

4) pybnupoBaHue rosocoBON WHGOpMaALMM TEKCTOBOM WHGOpMaumen, HagnmcsamMu u
(unn) cBeTOBbIMM CUIFHanamm, MHPOPMUPOBaAHME O NPEeAOCTaBASIEMbIX COLMANBHbIX YCyrax c
MCNOSb30BAHMEM PYCCKOr0 XEeCTOBOro A3blka (Cypaonepesoja), AONYCK CypAonepeBoymKa;

5) okazaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLN.

5. MpaxxgaHe n3 yncna nuu, ocBoboXaAaeMblX U3 MeCT nuweHnsa ceoboabl, 3a KOTOPbIMU B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuinckon depepaumn yCTaHOBAEH aAMUHUCTPATUBHbIN
HaA30p M KOTOPbl€ YAaCTUYHO MM MOMHOCTbIO YTPaTUAM CNOCOBHOCTb K CaMoob6CnyXXMBaHULO,
Npu OTCYTCTBMU MEAMLMHCKMX MPOTMBOMOKA3aHUN U NO UX JIMYHOMY 3asiB/IEHUIO MPUHUMAKOTCA
Ha coumanbHoe ob6Ccny>XnBaHne B CTaLMOHAPHbIE OpraHM3auumn coumanbHOro 06CnyXXnBaHus co
cneumanbHbIM CcoUuManbHbIM 06CNYyXWUBaHMEM B nNoOpsiaKe, YCTAHOBEHHOM HOPMATUBHbLIMMU
npaBoBbIMM akTaMun cybbekToB Poccuiickon depepaunn.

6. Bonpocbl nNpueMa B CTauMOHapHble OpraHusaumMum coumanbHOro o6CnyXumBaHUA U
BbIMNUCKM M3 TaKUX OpraHusaumm nuvy, Ccrpagarwmx MCUXMYecKUMMM pacCcTponCcTBamm,
perynmpyroTcsa 3aKoHoaaTenbCTBOM Poccuimnckon degepaumm 0 NnCMXmaTpmyeckon nomMoLm.

Cratbsa 20. Buabl counanbHbIX yCnyr

MonyyaTensam coumanbHbIX YCNyr C Y4YeTOM WX UHAMBUAYANbHbIX NOTPebHOCTEN
NpeaoCcTaBNATCa cneaywmye Buabl CoUManbHbIX YCNyr:

1) counmanbHO-6bITOBbIE, HaMpaBfeHHble Ha MNOAAEPXAHUE >KU3HeAeATeNbHOCTHU
nony4yarenen coumanbHbIX YCAYyr B 6bITY;

2) coumanbHO-MeaAULUMHCKME, HanpaB/ieHHblE Ha noaaepXaHne U COXpaHeHue 340pOBbS
nosnyyartenem couuanbHbIX YCNyr nNyTeM OpraHum3auum yxona, OKasaHusa COAEUCTBUSA B
NpoBeAeHUN  0340pPOBUTENbHbLIX  MEpOoMNpUATU,  CUCTEMaTUYecKkoro HabnwaeHus  3a
nony4yaTensiMm coumanbHbIX YCNYr ANS BbISIBIEHUS OTKIIOHEHUN B COCTOSIHUM UX 340POBbS;

3) coumanbHO-NCUXONOrnyeckne, rnpegycMaTpmBaloLine oKasaHue MOMOLUM B KOppeKLumn
NCUXONOrMYECKOro COCTOSHMSA nosiyyatenen coumanbHbIX YCNyr Ans agantaumMn B coumanbHOM
cpene, B TOM 4uiC/ie OKasaHWe MNCUMXONOrMYyeckom MoMowmM aHOHMMHO C WMCMNOSb30BaHMEM
TenedoHa AoBepus;

4) couuanbHo-nearornyeckne, Harnpas/ieHHble Ha MpoPUNaKTUKY OTK/IOHEHUA B
noBeAeHUN U pas’BUTUM JINYHOCTWU MofyyaTenen couuanbHbIX YCnyr, (OpMMUpPOBaHWE Y HUX
NO3UTUBHbIX WHTepecoB (B TOM uucne B cdhepe aocyra), opraHumsaumio Ux Aocyra, okasaHue
NMOMOLLM CEMbE B BOCNUTaHUN AETEN;

5) coumanbHO-TpyAOBble, HaNpaB/ieHHble Ha OKa3aHuve NoMOoWMu B TPYAOYCTPOMCTBE U B
peweHnn apyrux npobnem, CBs3aHHbIX C TPYA0BOW agantaumen;

6) couuanbHO-NpaBOBble, Hanpas/ieHHble Ha OKa3aHuve TMOoMOoWWM B MOJyYEeHUHN
lOopuaAnNYeCcKUX ycnyr, B TOM uucne 6ecnnaTHO, B 3alimMTe MpaB W 3aKOHHbIX WHTEpecoB
nosydartenen counasnbHbIX YCNyr;

7) ycnyru B uUensax nMoBbIWEHUS KOMMYHWKATUBHOIMO MOTeHuuana nosy4vaTtenen
couManbHbIX YCNYyr, WMeKLWUX OrpaHUYEeHUs >XU3HeAeATeNbHOCTU, B TOM uucie AeTen-
WHBaNWAoB;

8) cpouHble coumanbHble YCNyru.

CraTtbsa 21. CpoyHble coumanbHble yCnyru

1. CpouyHble coumanbHble YCyrm BKIOYAKT B cebs:

1) obecneyveHne 6ecnnaTHbIM ropsyMM NUTaAHUEM UM HabopamMu NPOAYKTOB;

2) obecneyeHune ogexaoun, obyBbo U ApYyrumMu npegMmeTamm nepson HeobxoanMocCTu;

3) copencreme B NONyYEHNUU BPEMEHHOMO XMI0ro NOMELLEHUS;

4) copencTBue B NOMYyYEHUU HOPUAMYECKON MOMOLM B LEeNsax 3alWuTbl NpaB U 3aKOHHbIX
WHTEpeCcoB nosiyyatenenm coumnasnbHbIX YCIYr;

5) copencreBne B NONy4YeHUU SKCTPEHHON MCUXOMOrMYECKON MOMOLLM C MPUBSIEYEHUEM K
3Tor paboTe NCMXONOroB U CBALEHHOCNYXUTENen;

6) NHble CPOYHblE CoLUMarnbHbIE YCYTU.

2. NpepocraBneHne CPOUHbIX COLMaNbHbIX YCNYr B LEeNsX oka3aHUs HEOT/IOXHOM MOMOLLM
OCYLLECTB/ISIETCA B CPOKM, OOYCNOBNEHHbIE HYXAAEMOCTbI Monay4yaTens couuanbHbIX YCNyr,
6e3 coctaBneHus UWHAMBMAYaNbHOW nporpamMmbl W 6e3 3aknwyeHMs Jorosopa o
npenocTaBneHnn counanbHbiX ycnyr. OCHoBaHMEM AN NMPeAOoCTaB/IeEHNA CPOYHbIX COLManbHbIX



YCnyr 4BNAETCA 3adB/IEHUE Nony4datena couunanbHbIX YCIyr, a TaKXe noayydyeHmne ot
MEeANUNHCKUX, O6pa3OBaTeJ'IbeIX Min  UHbIX OpFaHM3aLl,Ml71, HE BXoAdawnmx B CUCTEMY
coumanbHOro O6CJ'Iy>KVIBaHVI91, I/IH(bOpMaLl,I/II/I O rpaxgaHaxX, Hy>XaakLWwnxca B npeaocraBI€eHUN
CPOYHbIX couManbHbIX ycnyr. lNoaTeepXaeHUeM npenoctaB/ieHNUd CPOYHbIX COUManbHbIX yCnyr
ABNAETCA aKT O NpPEeAoCTtaBJZIEHUUN CPOYHbIX COuMalbHbIX YCNyr, co,qepx(au.l,mﬁ cBeAEHNA O
nony4yartene m nocCraBlnUKe 3TUX yCnyr, Bnaax npeaocraB/i€HHbIX CPOYHbIX COLUManbHbIX YCNYT,
Cpokax, pate u 06 yCNnoBMax WX npenocrtaBneHnda. AKT O nNpefoCcTaBIeHUU  CPOYHbIX
coumanbHbIX YCNyr NoATBEP>XAAETCA NOoAMUCbIO X Nnony4daTtens.

Cratbss 22. Copencrsme B npeaocTaB/ieHUN  MeaAUULMHCKOW, MNCUXON0rnmyeckown,
neaarorMyeckon, pPUANYECKON, COouManbHOM MNOMOWM, HEe OTHOCAWENCS K CcounanbHbIM
ycnyram (coumanbHOe ConpoBOXAeHNE)

1. MNpun HeobxoAMMOCTU rpaxpaHam, B TOM 4nCAe poaUTENsM, OneKyHam, nonedymtensmM,
MHBbIM 3aKOHHbIM MNpeaCTaBUTENSAM HECOBEpPLUEHHONETHUX AEeTel, OKa3biBAaeTCsd COAEMNCTBME B
NpeaocTaBNeHnn  MeAMUMHCKOM,  MNCUXONOrMYyeckon,  neparormyeckon,  HOpPUAMYECKONn,
couManbHON MOMOLUM, He OTHOCSALLENCS K coumanbHbIM yoiyram (coumanbHOe COnpoBOXAEHME).

2. CoumanbHoe COMpoOBOXAEHME OCYLLECTBISAETCA MyTeM MpUBNEYEHUA OpraHusauuiu,
NpeaoCTaBNAWMX TaKyr TMOMOLWb, Ha OCHOBE MeXBeAOMCTBEHHOrO B3aMMOAENCTBUA B
COOTBETCTBMM CO cTaTtben 28 Hacroswero ®egepanbHOro 3akoHa. Meponpuatma no
counanbHOMY COMPOBOXAEHUIO OTPAXaltTCs B MHAMBUAYANbHOM NporpaMme.

I'maBa 7. OPTAHU3ALUSA IPEJOCTABJIEHUSA COLUUAJIBHBIX YCJIYT

Cratbs 23. OpraHmsaumm coumanbHOro ob6cnyxmBaHus

1. OpraHunsaumsamm counanbHOro obcnyxuneaHus ABNAIOTCA opraHmsauum,
OCYLLeCTBASIOWMNE coumanbHoe ob6cnyxXuBaHMe Ha A[OMY, MOAyCTauMoHapHOe counanbHoe
obcnyxuBaHune, CtaumMoHapHoe coumanbHoe 06cnyxunBaHue.

2. OpraHuzauum coumanbHoro obcnyxumBaHusa B cybbekTax Poccuinckon ®depepaunm
CO34aKTCSA U AEACTBYIOT C YY4eTOM MeToAMYECKMX pekOMeHAauun no pacdeTy notpebHocTen
cybvektoB Poccunckon  depgepaumm B pasBUTUM  CETM  OpraHusauuin  coumanbHoOro
obcnyxmeaHUs M B COOTBETCTBMW C MpaBuiaMu OpraHusaumm AeaTeNbHOCTU OpraHu3auuin
counanbHoro 06cnyXxmBaHus, UX CTPYKTYPHbIX NoApasaeneHun.

3. B rocynapCTBeHHbIX OpraHums3aumsax coumanbHOro o6CnyXumBaHMA  CO34alTCH
noneynTenbCKMe COBETHI.

4. CrpykTypa, nopsiaok  @GOpMMpOBaHMS, CPOK  MOJIHOMOYUM,  KOMMETEeHUMS
noneynTenbCKOro coBeTa W NOpPSAOK MPUHATUS UM peleHUin onpeaensiioTcs  yCTaBoM
opraHusauuu counanbHOro ob6cnyXxmBaHUS B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccnimnckomn
depepaumn Ha OCHOBAHWM MPUMEPHOro MOMOXKEHMS O MOMEYUTENbCKOM COBETE OpraHuM3auum
counanbHoro o6cnyxmBaHms.

KoHcynbTaHTlAOC: npuMeyaHume.

KoopanHauusa pedatenbHocTM U obuwee MeToauuveckoe obecriedyeHne rnpoBeaeHus
HE3aBMCMMOM OLEHKM KayeCTBa OKas3aHUsa YCIyr opraHusaumsMu B cdepe couuanbHOro
obcnyxuBaHna  ocyllecTBNaTCa  deaepanbHbIM  OpraHOM  UCMOHUTENBbHON  BNAcTy,
ocywecTensaowmm GyHKUMM No BbipaboTke M peanm3aumu rocyfapCTBEHHON MNOMUTUKU U
HOPMaTUBHO-NMPaBOBOMY pErysMpoBaHuUI0 B cdepe coumarbHON 3alinTbl HAceneHus, B
nopsake, ycraHosneHHoMm [lpaButenbctBoM Poccuirickon ®epepaunmm (dOepepanbHbIM 3aKOH OT

21.07.2014 N 256-03).

Cratba 23.1. HesaBucMMmasa oOueHKa KayecTBa OKasaHuUA Yycnyr opraHum3aumamu
coumanbHoOro obcnyxumBaHus

(BBeaeHa deaepanbHbIM 3aKOHOM OT 21.07.2014 N 256-03)
1. He3aBucMMas OuUEHKa KayeCTBa OKas3aHWUsa YyCIyr oOpraHusaumsaMmm CcoumanbHOro

O6CJ'IY)KMBaHVIF| SIBNSIETCA OAHOWN M3 ('bOpM 06LWeCcTBEHHOr0 KOHTpPO/14 U NpOBOAUTCA B LENAX
NpeaocCraB/IEHNUA nony4datendMm counanbHbIX ycnyr VIH(DOpMaLI,VIVI O KauyecrBe OKalaHud ycnyr



OpraHm3auusaMun coumnanbHOro obCnyXXMBaHWS, a TakXe B Lensx MNOoBblWeHUs KadecTBa WX
AesaTenbHOCTH.

2. HesaBucmMmas oueHKa KadecTBa OKas3aHUA YyCNyr OpraHuM3aumsiMn coumanbHOro
obcny>xmeaHnusa npeanycMaTtpuMBaeT OLEHKY YCI0BMW OKasaHus yciyr no TakuMm  ob6Lwmm
KpUTEPUSM, KaK OTKPbITOCTb M AOCTYNHOCTb MHOpMauum o6 opraHusaunm counanbHOro
obcny>xnesaHug; KOMMOPTHOCTb YCNOBUIM NpeaoCTaBNeHUs couManbHbIX YCIYr U AOCTYNHOCTb
NX NONYyYEHUS; BPEMS OXUAAHUSA NPefoCTaBNEeHNS COUManbHOM yCyrn; AobpoxenaTtenbHOCTb,
BEX/IMBOCTb, KOMMETEHTHOCTb PabOTHMKOB OpraHusauuMin coumanbHOro o6cnyXXmBaHuS;
YAOBNETBOPEHHOCTb Ka4yeCTBOM OKasaHus yCnyr.

3. HesaBucmMmas oueHKa KadecTBa OKas3aHUA YyCNyr OpraHums3aunsiMnm coumasibHOro
obcny>xmBaHus NpPoOBOAUTCA B COOTBETCTBUM C TMOMOXEHUAMWU HacToswen cratbn. [pwu
NpoBeAeHUN HEe3aBUCUMMOM OLEHKW KayecTBa OKas3aHus YCNyr opraHusauusiMm couuanbHOro
obcnyxumneaHusa mcnonblyetcs oblenocrtynHas mHdopmaumsa o6 opraHmsauusax coumanbHOro
obcnyxxnesaHus, pasmellaemMas Takxe B hopMe OTKPbITbIX AaHHbIX.

4. HesaBMCMMas OUEHKa KayecTBa OKasaHuWa YyCiyr opraHusaumaMmm coumanbHOro
obcny>xmBaHus nNpoBOAUTCA B OTHOWEHWW OpraHuM3aunmm coumanbHOro 0bCyXuBaHUS,
Haxo4sWnMxcs B BeaeHun denepanbHbIX OPraHOB WMCMNONHUTENbHOM BflacTu, WU OpraHusaumi
counanbHoro obcnyxuBaHusa cybbvektoB Poccuinickon ®epepauun, Apyrux opraHu3sauum
coumanbHoro obcnyxmuBaHus, B YCTaBHOM KanuTane KoTopbiX Aonsa Poccuiickon depepaumu,
cybbekta Poccuinckon degepauum UAM MYHUUMMANbHOro o06pa3oBaHMS B COBOKYMHOCTU
npeBbillaeT MATbAECAT TMPOLEHTOB, @ TakKXke B OTHOWEHWUM WHbIX HerocyAapCTBEHHbIX
OpraHmsauuin  coumanbHOro o06CAyXMBaHUSA, KOTOpble OKa3blBAT OCyAapCTBEHHbIE,
MYHULUMNANbHbIE COUMANbHbIE YCIYTN.

5. B uensax cos3gaHus ycnoBuM ANS OpraHuM3auuMm npoBeAeHUS He3aBUCUMMOM OLEHKM
KauyecTBa OKa3aHWs yCiyr opraHm3aumsaMu coumnmanbHOro obcnyxXmBaHus:

1) ynonHoMouyeHHbIW ddenepanbHbIM OpraH WCNOMHUTENbBHOW BflAaCTU C  y4vacTuem
06LWeCTBEHHbIX OpraHM3aunin, obuwlecTBeHHbIX obbeaMHeHUN noTpebutenen (UX accoumauumi,
coto30B) (panee - obuwlecTBeHHble oOpraHmsaunm) GopMMpyeT ObOLWECTBEHHbIN COBET MO
NpoBEeAEHUIO HE3AaBUCMMOM OLIEHKW KayecTBa OKasaHus YCyr OopraHu3auusMu counanbHOoro
06CnyXuBaHNA N YTBEPXKAAET MOJIOXXEHME O HEM;

2) YMOSHOMOYEHHble opraHbl cybbekToB Poccuinckon depepaunmn € ydacTuem
obLleCcTBeHHbIX opraHums3aumm GopMUpyloT  o0blecTBeHHble COBETbl MO  MNPOBEAEHUID
HE3aBNUCMMOM OLEHKM KadeCTBa OKa3aHWs yCnyr opraHumsaumsMu coumanbHOro obcnyxmeaHus,
pPacrosioXXeHHbIMM Ha Tepputopusx cybbektoB Poccuiickon ®depepaunmn, U yTBepXaawT
NONOXEHNE O HUX;

3) opraHbl MecTHOro camoynpasieHus C ydyactueMm o6bLeCTBEHHbIX OpraHu3aunun Bnpase
dopmupoBaTe o0buLecTBEHHble COBETbl MO MNPOBEAEHUIO HE3aBMCMMOM OLEeHKM KadecTBa
OKasaHusa ycnyr opraHusaumsaMm CcounanbHOro O6CNyXuMBaHUSA, pPacroNOXEeHHbIMKU  Ha
TEPPUTOPUAX MYHULMNANbHbIX 06pa3oBaHnii, U yTBEPXAATb NMNOMOXEHNE O HUX.

6. MNokasatenu, xapakrtepusyllwue oblme KpUTepmmn OUEHKM KadeCTBa OKas3aHus ycnyr
OopraHusauusMn, YyKasaHHbIMM B 4YacTu 4  HacToswen CcraTbM, YCTaHaBIMBAKOTCH
YMOMHOMOYEHHbIM (pefepanbHbIM OpraHOM WCMNOMHUTENbHOW BAacTM C npeaBapuUTeNbHbIM
obcyxaeHmem Ha 0bLeCcTBEHHOM COBeTe.

7. Mo peweHnto ynonHOMo4YeHHoOro denepanbHOro opraHa MWCMOSHUTENbHOW BacTy,
YMNOMHOMOYEHHbIX OpraHoB cybbekToB Poccunckon depepaumm WM OpraHOB MECTHOro
camoynpasneHma @yHKUMM o06LWeCTBEHHbIX COBETOB MO MNPOBEAEHUID HE3aBMCMMOW OLIEHKMU
KayecTBa OKasaHus YCNyr opraHumsaumsMm couuanbHoro obcnyxXmeaHus MoOryt 6biTb
BO3/IOXXEHbl Ha CyLlecTByloLlmMe Npu 3TUX opraHax obLiecTBeHHble COBeTbl. B Takmx cnydasx
oblecTBeHHbIE COBETbl MO MPOBEAEHMI0 HEe3aBUCMMOW OLEHKWM KadeCTBa OKas3aHWUsa Yycnyr
OpraHmM3aunsaMun coumanbHOro o6Cny>XmMBaHMsS He CO34at0TCH.

8. ObLwecTBeHHbIN COBET NO NPOBEAEHUNI0 HE3ABUCMMOM OLEHKM KayecTBa OKas3aHusa ycnyr
opraHusauusiMm coumanbHOro obcnyxmeaHus QopMupyeTcs TakuMm obpasoMm, 4Tobbl 6bina
MCKIOYEHA BO3MOXHOCTb BO3HWKHOBEHUS KOHMNMKTA UHTepecoB. CocTaB 06LWeCTBEHHOro
coBeTa (opMUPYeTCs U3 YMcia NnpeacrtaBuTenen obwecTBeHHbIX OpraHmsaumin. YMcno 4neHoB
obLecTBEHHOro coBeTa He MOXeT 6blTb MeHee 4yeM MATb 4esioBeK. YseHbl 06uwecTBeHHOro
coBeTa OCYLIeCTBASIOT CBOK AeATeNbHOCTb Ha o06uwecTBeHHbIX Hayanax. WMHdopmauma o
neAaTeNibHOCTU  0b6LWEeCcTBEHHOrO0 COBeTa pasMellaeTcss OpraHoM rocyfapCTBEHHOW BRacTw,
OpraHoM MeCTHOro caMoyrnpaBfeHUs, NMpu KOTOPbIX OH CO34aH, Ha cBoeM oduumanbHOM canTe
B ceTn "MHTepHeT".

9. HesaBucMMasas oueHKa KayecTBa OKasaHus YCiyr oOpraHm3auusiMuM CcounanbHOro
obcnyxuBaHus, opraHmsyemas obLecTBeHHbIMM COBETAMM MO €e NPOBEAEHUI0, NPOBOAUTCSA He



yalle YeM OAMH pas B FO4 W He pexe 4YeM OAMH pas B Tpu roaa.

10. O6uecTBeHHble coBeTbl MO MPOBEAEHUID HE3aBUCUMMOW OUEHKW OKasaHus YyCnyr
opraHusauusMmn coumanbHOro o6CcnyxmBaHms:

1) onpepensawT nepeyHu OpraHm3auuMin counanbHOro o06CnyXuBaHUS, B OTHOLIEHWUMU
KOTOpbIX MPOBOAUTCA HE3ABUCMMAs OLLEHKA;

2) hbopMMpPYIOT NpeanoXxeHns Ans paspaboTkn TEXHNUYECKOro 3a4aHusa A opraHusauum,
KoTopas ocyllectenseTt cbop, obobweHne n aHanms nHpopMaLmm 0 KadectBe OKasaHUs YCiyr
opraHm3auusaMun coumnanbHoOro obcnyxmeaHus (Lnanee - ornepaTtop), NPUHMMAaKOT ydyacTue B
pacCMOTPEeHMM TMPOEKTOB [AOKYMEHTauum O 3aKynkax paboT, ycayr, a Takxke MNpoeKToB
rOCyAapCTBEHHOro,  MYHUUWMaNbHOrO  KOHTPAKTOB,  3aK/l04YaeMblX  YMNOIHOMOYEHHbIM
denepanbHbiM OpraHoM WCNOAHUTENbHOW BNacTW, YNOJTHOMOYEHHbIMW OpraHaMu CybbekToB
Poccuiickon ®enepaunm nnm opraHamm MecTHOro camoyrnpasneHus ¢ onepaTopoM;

3) ycTtaHaBnuBalwT Mpu HEOO6XOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHus ycnyr
OpraHm3auusaMun counanbHoro obcnyxxmesaHusa (AOMNOAHUTENBbHO K YCTAHOB/IEHHbIM HaCTosLENn
cTaTben obLWmMM Kputepusm);

4) OCYLWECTBASAIT HE3aBUCMMYIKO OLIEeHKY KadecTBa OKasaHusa YCnyr opraHusaumsamm
coumanbHoOro o6cnyXmMBaHus C y4eToM MHpopMaunm, npeacraBieHHON onepaTopoMm;

5) npeacraBnsAlOT  COOTBETCTBEHHO B YMNOJIHOMOYEHHbIM  deaepanbHbIM - OpraH
WCMONHUTENbHOM BNAacTU, YMOJIHOMOYEHHble opraHbl cybbekToB Poccuinckon deaepaunn,
OpraHbl MeCTHOro caMoyrnpaBneHus pe3ynbTaTbl HE3aBUCUMMOM OLEHKW KayecTBa OKa3aHus
yCIyr opraHm3aumsaMmm coumanbHOro obcnyXmBaHus, a TakxXe MNpeanoxeHus ob ynydweHuu
KayecTBa UX AesdATenbHOCTH.

11. 3aknuyeHne rocyAapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB Ha BbINOMHEHME
paboT, okasaHue ycnyr no céopy, 060bweHN0 N aHann3y MHMOPMaLMKM O KayecTBe OKa3aHus
YCNyr OpraHmsaumsMu CcouuanbHOro o6Cny>XuBaHUSA OCYLLECTBASETCS B COOTBETCTBUM C
3aKkoHopatenbCTBOM Poccunckon @depepaumm O KOHTpaKTHOM cucteme B cdepe 3aKyrnok
ToBapoB, paboT, ycnyr ans obecneyeHWs roCyAapCTBEHHbIX W MYHUUMNANbHbIX HYXA.
YNonHOMOUYEHHbIN denepanbHbll OpraH UCNONHUTENIbHOW BNacTu, YNOJTHOMOYEHHbIE OpraHbl
rocyaapctBeHHOM  Bnactm  cybbektoB  Poccuickon  depepaumun, oOpraHbl  MeCTHOro
camMoynpasfeHnss Mo pe3yfabTaTaM  3aK/lYeHUs  rocyAapCTBEHHbIX, MYHWUMNANbHbIX
KOHTPaKTOB OMOpMASAIT pelweHne 06 onpeaeneHnn onepatopa, OTBETCTBEHHOro 3a
nposeAeHMe He3aBMCMMOM OLIeHKM KadeCTBa OKasaHWsa YCIyr OpraHum3aumsiMm counanbHOoro
obcnyxuBaHusa, a Takxe npu HeobxXoAMMOCTM MNpPeAoCTaBAAKT onepatopy 06WwenocTynHyo
MHOpMaALUNIO O AesATEeNbHOCTM AaHHbIX OpraHmsauunn, @opMMpyeMyd B COOTBETCTBUU C
rocyAapCTBEHHOMW U BeAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B Cnyyae, eciM OHa He
pa3MelleHa Ha opuumnanbHOM CanTe opraHusaunmn).

12. TocTtynuBlass COOTBETCTBEHHO B  YMOJIHOMOYEHHbIM  deaepanbHbii  opraH
MCNOSTHUTENbHOM BNAcTU, YMOJHOMOYEHHble OpraHbl CcybbekToB Poccuiickon @epepaumu,
OpraHbl MeCTHOro camoynpasneHus WHdopMauma o pesyfbTaTax He3aBUCUMOWM OLUEHKM
KauecTBa OKasaHuUsa yCayr oOpraHusauuMsMu  coumanbHOro  O6CNy>XXMBaHUSA  NOANEXMUT
o6s3aTeNIbHOMY PaAcCMOTPEHMUIO YKa3aHHbIMW OpraHaMn B MeCSYHbI CPOK U YUUTbLIBAETCH UMM
npu BblpaboTke Mep MO COBEPLUEHCTBOBAaHUIO [AeATeNbHOCTM OpraHuM3aumim counanbHOro
obcnyxxnsaHus.

13. WNHdopMaums o pe3ynbTatax He3aBUCMMOM OUEHKM KadeCTBa oOKas3aHus ycnyr
opraHusauusaMmn coumanbHOro o6CnyXxXmnBaHnsa pasMeLlaeTcsd COOTBETCTBEHHO:!

1) ynonHOMOYEeHHbIM defepanbHbIM OpraHoM UCMNONMHUTENBHOM BlacTu Ha oduunanbHOM
canTe ANS pasMeweHns MHpopMaunm 0 rocyaapCTBEHHbIX U MYHUUMNANBbHbLIX YYpeXaeHUsaX B
cetn "IHTepHeT";

2) YMNOJHOMOYEHHbIMWM oOpraHamm cybbekToB Poccunckon depnepaunm M opraHamm
MECTHOro CcaMOyrnpaBfeHUss Ha CBOMX OduUManbHbIX canTax M oduumanbHOM canTe AnS
pa3MeweHns MHOopMauMM O rOCYAAPCTBEHHbLIX WU MYHULUMNANBHbIX Y4YpexXAeHUsaX B CeTu
"MHTepHeT".

14. CoctaB nHdopMaummn o pesynbTaTax HE3aBUCMMOM OLEHKWM KayeCTBa OKasaHwus ycnyr
opraHusauusMm coumanbHoro obCny>XmBaHMA M MNOPAAOK ee pasMeleHUs Ha odpuunanbHOM
canTe Ans pasMelleHns MHbopMaumMn O rocyaapCTBEHHbIX U MYHUUMNANbHbIX YYpexXaeHUsx B
cetn "UHTepHeT" onpenensawTca YrnosHOMOYEHHbIM [1paBuTtenbCcTtBoM Poccuinckon depepauumm
denepanbHbIM OpraHoM UCMONHUTENbLHOM BNacTu.

15. YnonHoMo4ueHHbIn deaepasnbHblii OpraH UCNONHUTENbHOW BNAcTU, YNOTHOMOYEHHbIEe
opraHbl cybbekTtoB Poccuinckorn depepaunmm, OpraHbl MeCTHOro CaMOyMnpaBAeHUs WU
opraHusauum couunanbHoro obcnyxmpaHusa obecrneymBaloT Ha CBOMX oduUMaANbHbIX canTax B
cetn "UHTepHeT" TexXHUYecKyd BO3MOXHOCTb BblIpaXeHUS MHEHWW nonydatenamm ycnyr wu



MHbIMW Fpa)xaaHaMM O KaYecTBe OKasaHUs 3TUX YCnyr.

16. KoHTponb 3a cobnwogeHneM npoueayp NpoBeAeHUs HEe3aBUMCMMOM OLIEHKM KayecTBa
OKa3aHWsa ycnyr opraHmMsaumsaMm coumanbHOro o6Ciy)XMBaHUA OCYLLECTB/ISIETCA B COOTBETCTBUMU
C 3aKoHoAaTeNnbCcTBOM Poccuinckoit ®egepaumnu.

CraTtbs 24. NNIHdOpMaLMOHHbIE CUCTEMBI B Chepe coumanbHOro obcnyxmsaHus

1. WHdopMaUMOHHbIMM cCcuUCTEMaMU B cdepe coumanbHoro obcnyxueaHua (pnanee -
MHMOPMALIMOHHbIE CUCTEMBI) ocylecTBnaTcs cbop, xpaHeHne, o6paboTka n npegocraBneHme
MHMOpMaLMM O NOCTaBLUMKaxX COUManbHbIX yCnyr (peecTp MOoCTaBWMKOB COUManbHbIX YCIYr) m
0 nony4yaTtensx couuanbHbIX YCnyr (perucrp nony4varenen coumasnbHbIX YCIYr) Ha OCHOBaHUM
AaHHbIX, NpeACcTaBsieMblX MOCTaBLUMKaMN coOUManbHbIX YCNyr.

2. OnepatopaMn MHGPOPMALMNOHHBIX CUCTEM ABASKOTCA YNOSHOMOYEHHbI OpraH cybbekTa
Poccuinckon ®depepaunmm n opraHusaummn, € KOTOPbIMU YKa3aHHbIM OpraH 3aka4ua 40roBopbl
06 akcnnyaTtaumMm MHPOPMALMOHHbBIX CUCTEM.

3. VHdopMaums, coaeprkallasicsd B MHPOPMALMOHHBLIX CUCTEMAX, UCMNOMb3YeTCs B Lensx
MOHWUTOPMHIa counanbHOro o06CNyXMBaHUSA, OCYLLECTBIEHUS T[OCyAAPCTBEHHOrO KOHTPOSS
(Hag3opa) B chepe coumanbHOro 06CNy>XnMBaHMs B COOTBETCTBMU CO CTaTben 33 HaACTOsLEero
defepanbHOro 3akKOHa M B MHbIX Lensax, onpefeneHHblX 3aKoHOoAATeNbCTBOM Poccmickon
denepaunu.

CtaTtbs 25. PeecTp NocTaBLWMNKOB COLMANbHbIX YCNyr

1. Peectp nocTaBWMKOB couManbHbIX ycnyr dopMupyetca B cybbekTe Poccuickon
denepaunu.

2. BkiwouyeHne opraHusaumm coumanbHOro o06CNyXuBaHUSA B peecTp MNOCTaBLMKOB
couManbHbIX YCNYyr OCyLecTBAsieTcss Ha 406 pOBONbHOM OCHOBE.

3. PeecTp nocTaBLWMKOB COLMANbHbLIX YCNYr COAEPXUT CNEAYIOLWY0 MHMOPMaLMIO:

1) perncrpaunoHHbIN HOMEP YYETHOM 3anucK;

2) nonHoe un (ecnn MMeeTcs) COKpaweHHoe HauMeHOBaHMe MOCTaBLUMKA COouManbHbIX
ycnyr,

3) paTta rocyaapCTBEHHOM perucrpaumm  puanyeckoro avua, WHAMBUAYANbHOrO
npeanpuHnMarens, SBAsiLWNMXCA NOCTaBWMKaMM colmarnbHbIX YCIYr;

4) opraHusaumoHHO-NpaBoBas @GopMa nNoOCTaBWKMKA counanbHbiX ycnyr (ans
OPUANYECKMX NNLL);

5) agpec (MecTo HaxoXaeHus, MecTto NpeaocTaBieHns CouManbHbIX YCNYr), KOHTAKTHbIN
TenedoH, agpec 3/1IeKTPOHHOM MOYTbl MOCTaBLUMKa COUManbHbIX YCNYr;

6) pamMunma, M, OTYECTBO PYKOBOAUTENS MOCTaBLUMKA COUMaNbHbIX YCNyr;

7) nHdopMaumsa O NULEH3USAX, UMEKLWMXCS Yy MocTaBwuMKa counanbHbiX ycnyr (npwu
HeobxoamMocTn);

8) cBeaeHunsa o popMax coumanbHOro 06CNyXmMBaHUs;

9) nepeyeHb nNpenocTaBNsieMblX COUManbHbIX YyCcayr no ¢opMaM CouManbHOro
obcny>xneBaHus 1 BUAaM coumanbHbIX YCIYT;

10) Tapudbl Ha npepocraBnsieMble counanbHble ycayrm no ¢opMaM CouManbHOro
obcny>xnmeBaHua 1 BUAaM coumanbHbIX YCIYrT;

11) vHdopmauua ob obleM KonumyecTtse MeCT, NpeAHasHadYeHHbIX ANs NpeaocTaB/eHns
coumanbHbIX YCIyr, O HanuMuum CBOBOAHBLIX MecT, B TOM 4ucne no ¢dopmaM coumanbHOro
obcnyxxnBaHus;

12) nHdopmaunsg o6 ycnosusax npeaocTaBneHns counanbHbIX yCnyr;

13) nHdopmauns o pesynbTatax NpoBeAEeHHbIX MPOBEPOK;

14) nHdopmMauma o6 onbiTe paboTbl NOCTaBWMKA COUMANbHbIX YCIYr 3a nociegHue nsatb
ner;

15) nHasa nHdopmaunsa, onpeaenerHHas MNMpaBmutenbCcTBOM Poccuimnckon deaepaumu.

4. PeecTp nOCTaBWMKOB couManbHbIX Yycnyr B cybbekTe Poccuinickon ®epepaunmn
pa3MellaeTca Ha oduuManbHOM canTe YMNONHOMOYEHHOro opraHa cybbekta Poccuinckon
®epgepaumn B cetn "WHTepHeT" B COOTBETCTBMM C TpeboBaHMSIMM 3aKOHOAATENbCTBA
Poccuitckon depepaunn.

5. TocTaBWwnK coumanbHbIX YCNyr C MOMEHTa ero BK/HOYEHUSA B pEecTp MOCTaBLUMKOB
couManbHbIX YCYr HEeCeT OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb M aKTyalbHOCTb MHQOpMaumu,
coAepikallencs B 3TOM peecTtpe.



CrtaTbs 26. Perncrp nonydartenenm coumanbHbIX YCIyr

1. Peructp nonydatenen coumanbHbIX ycnyr dopmumpyetrca B cybbekTe Poccuinckomn
depepaummn Ha OCHOBAHWM AaHHbIX, NpeaoCTaBASeMbIX MNOCTaBLWMKAMKM COLMANbHbIX YCNYT.

2. Peructp nonyuyatenen coumanbHbIX YCAYr COAEPXUT CNeaylLlyr WHQopMauu o
nosny4yarene couvanbHbIX YCNyr:

1) perncrpaumoHHbIn HOMEp YYETHOWN 3anunucu;

2) hbammnnumsa, nMs, OT4eCTBO;

3) nata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCrBa), KOHTAKTHbIN TenedoH;

6) CTpaxoBOM HOMEpP MHAWBUAYANbHOIO JINLEBOrO CYETa;

7) cepusl, HOMep nacrnopTa Wau AaHHble MHOro AOKYMEHTa, YAOCTOBEPSIOLLEro JIMYHOCTD,
AaTa BblAaun 3TUX AOKYMEHTOB U HaMMeHOBaHWe BblAaBLIEro nx opraHa;

8) narta obpaweHuns ¢ npocbb0oi 0 NpeaocTaBlIeHNN COLMANbHbIX YCIYT;

9) pnaTta odopMNeHna U HoMep MHAUBUAYANbHOM NPOrpaMMbl;

10) HanMeHoOBaHMe NOCTaBLUMKa WM HAaMMEHOBaHWS MOCTaBLUMKOB COLMAbHbIX YCAyr,
peanunusyLwmMx NHANBMAYANbHYIO NpOrpaMMmy;

11) nepeyeHb coumanbHbIX yCnyr, NpeaoCTaBAEeHHbIX U MpeaoCTaBisseMblX MNosyvaTento
coumanbHbIX YCNyr B COOTBETCTBMM C 3aK/IHOYEHHbIM [OrOBOPOM O MpeaoCTaB/ieHUn
couManbHbIX YCNyr C yKasaHumeM TapudoB, CTOMMOCTU COUManbHbIX YCAyr AN nony4vartens
coumanbHbIX YCIYyr, WUCTOMHUKOB (GUHAHCUMPOBAHUS, MEPUOANYHOCTM U pe3ynbTaTtoB WX
npenocTaBneHuns;

12) nHasa nHdopmauuns, onpeaeneHHas lNMpaesutenbCcTBOM Poccuimnckon deaepaumu.

Cratba 27. TpeboBaHusa K NOpSAKY NMpeaocTaB/ieHns coumnanbHbIX YCIyr

1. TlMopsaok npenocTaBneHnst coumanbHbIX Yycnyr obss3ateneH ANns  MCMNoSIHEHUS
NOCTaBLUMKAMMN COLMaAnbHbIX YCIYT.

2. [Mopsaok npenocTaBfieHMs  couManbHbIX  YCAyr YycTaHaBnmeaeTrcs no dopmam
counanbHoro o6cnyxmBaHus, BUAaM COLManbHbIX YCIYr U BKJIKOYAET B cebs:

1) HanMeHoBaHWe CcouManbHOW YCNyru;

2) CTaHAapT coumanbHOW yCnyru;

3) npaBuna npepocTtaBfeHUs coumanbHoM ycnyrm 6ecnnatHo nNmbo 3a nnaty wuam
YaCTMYHYIO NNaTy;

4) TpeboBaHMA K AeATeNIbHOCTU MNOoCTaBLMKa CouManbHOM ycnyrn B cdepe coumanbHOro
obcnyxuneaHus;

5) nepeyeHb OOKYMEHTOB, HEOH6XOAMMbIX AN MPeAoCTaB/eHUS COUMANbHOM YCnyru, C
yKasaHueM [OOKYMEHTOB W WHdOpMaunm, KOTOpble AO/XeH npeacrtaBuTb nonyyaTenb
coumanbHOM YCayru, W L[OKYMEHTOB, KOTOopble nmoAasiexaT npeacTaBNeHuio B paMkax
MEeXBeAOMCTBEHHOIr0 MH(OPMALMOHHOIO B3aMMOAENCTBUS UNN MPEACTaBASIOTCA nonydyarteneM
coumanbHOM ycnyru no co6CTBEHHON UHULMATUBE;

6) MHble MONOXEHUS B 3aBUCMMOCTM OT (OPMbl COUMaANbHOro 06CyXuBaHUS, BUAOB
couManbHbIX yCNyr.

3. CTaHgapT coumanbHOM yCcnyru BKatoYaeT B cebs:

1) onncaHne counanbHOM yCnyrun, B TOM yncie ee obbvem;

2) CpOKM NpeaocTaBNeHns coumanbHON yCnyru;

3) noayweBon HOpMaTUB (PUHAHCMPOBAHUS COLMANBLHON YCIYTIU;

4) nokasaTesiM KayecTBa M OLEHKY pe3y/ibTaToB NpeAoCTaBleHns COUNanbHOM YCNyrn;

5) ycnoBus npepocraBneHus coumanbHOW yCyrm, B TOM 4ucie yCnoBus LOCTYMHOCTU
npenocTaBNeHnss CounanbHON yCAyrm AN WHBANWAOB M APYrUX NUL C YYETOM OrpaHuUYeHuni
NX XU3HeOesaTeNbHOCTU;

6) nHble HeobxoanMble AN NpeaoCcTaBNeHUsa COLMANbHOM YCYr NOMOXEHUS.

Ctatba 28. MexBeooOMCTBEHHOE B3aMMOAENCTBME MpW  OpraHM3auuMm CcounanbHOro
obcnyxumneaHusa B cybbekte Poccnimnckon depepaumnm

1. MexBegOMCTBEHHOE B3anMOAENCTBME NMpU OpraHuM3aumn coumnanbHOro o6CnyXxXmnBaHms
B cybbekTe Poccunckon @depepaumm M COUMANBLHONO COMPOBOXAEHWUS OCYLLEeCTBASETCS Ha
OCHOBE perfaMeHTa MeXBe[OMCTBEHHOrO B3aMMOAEWNCTBUSA, OMNpeaensiowero cogepXXaHue u
NOpsiAOK AEUCTBUA OpraHoB rocyfapCTBeHHOWM Bnactu cybbekta Poccuinckon ®depepaummn B



CBS3M C peanu3aumen nosHoMoumi cybbvekTa Poccuickon ®depepaunmn, YCTAaHOBEHHbIX
HacTosawmM denepanbHbIM 3aKOHOM.

2. PernameHT MeXBeaOMCTBEHHOIO B3aMMOAENCTBUSA ONpeaenseT:

1) nepeuyeHb OpraHoB rocynapCTBEHHOM Bnactn cybbekTa Poccuinckon Odepepauuun,
OCYLLECTBMSIOLWMX MeXBEeSOMCTBEHHOE B3aUMOAENCTBME;

2) BUAblI AEATENbHOCTU, OCYLLECTBNSEMON OpraHaMu rocyaapCTBEHHOW BNacTu cybbekTa
Poccuinckon depepaunm;

3) NopsaoK n opMbl MEXBEAOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHuna K cogepxaHuto, dopMam 1 ycnosusiM obMmeHa nHgopmaumen, B TOM ynucne
B 9/1€KTPOHHOM (popMme;

5) MexaHu3M peanusaumu MeponpusaTUn NO COUMaNbHOMY COMPOBOXAEHUID, B TOM yucne
NOpsSAOK NPUBJIEYEHMS OpraHu3aLnii K ero ocyLecTB/IEHNIO;

6) nopsiAOK OCYyLWeCTBNIeHUs1 rocyAapCTBEHHOro KOHTpons (Hag3opa) W OUEHKM
pe3ynbTaToB MEeXBEeAOMCTBEHHOrO B3auMOAENCTBMS.

Cratbs 29. T[lpodwunaktnka obcrtoaTenbCcTs, 06yCcnoBAMBaOWMX  HYXAAEMOCTb
rpakaaHuWHa B COLMaNbHOM 0B6CYy>XMBaHUK

1. TNpodunaktnka o6CTOATENLCTB, 00YCNOBAMBAKOWMX HYXAAEMOCTb rpaxaaHWHa B
counanbHOM 06CNyXXMBAHUM, OCYLLECTBASETCS NyTEM:

1) obcnenoBaHUs YCIIOBUM XU3HEAEATENbHOCTU rpaXxaaHWHa, onpeneneHus MpUYKH,
BAMSIOLWNX HA YXYALIEHME 3TUX YCITI0BUI;

2) aHanu3a [AaHHbIX roCyAapCTBEHHOM CTaTUCTUYECKOM OTYETHOCTM, NpoBeAeHUs Mnpu
Heo6XxoaAMMOCTM BbI6OPOUYHbIX COLIMONOrMYECKMX ONMPOCOB.

2. MeponpusaAtTna no npodunaktuke ob6CToATenbCTB, 06yCNOBAMBAKOWMX HYXAAEMOCTb
rpaxgaHMHa B cCouManbHOM 06CNYXMBAHMU, OCYLLECTBASIOTCS B TOM 4uCne B paMKax
pernoHanbHbIX MNporpaMM  coumanbHOro  O6CNYXWMBaHWUSA,  YTBEPXXAEHHbIX  OpraHamu
rocyAapCTBEHHOM BfiacTn cybbekToB Poccuinckon depepaumn.

I'nmapa 8. PUHAHCUPOBAHUE COLUAJIBHOI'O OBCJIIY KUBAHUA U YCJIOBUS
OIVIATBI COLNUAJIBHBIX YCJIYT

CraTtbs 30. ®dnHaHcoBoe obecneveHme counanbHOro 06cnyXxmBaHus

1. NcTtoyHmnkamm prHaHCOBOro obecrnedyeHmns coumanbHOro o6Cny>XxnmBaHus ABNAIOTCA:

1) cpeacrsa 6t0axeToB 610AXETHOM cMCTeMbl Poccuinckon deaepaumu;

2) 6naroTBopuTENbHbIE B3HOCHI M NOXEPTBOBAHUS;

3) cpeacTtBa nosy4vaTtesien coumasnbHbIX YCNyr nNpu NpeaocTaBfeHUn coumanbHbIX YyCnyr
3a nNnaTy UM YacTUYHYO Nnaty;

4) poxoabl OT nNpeanpuHUMATENIbCKOM W MHOW MNPUHOCALLEN [0X04 AeATeNbHOCTH,
OCYLLEeCTB/ISSEMON  OpraHmM3aumsaMum coumanbHOro o6CIyXWBaHWSA, a TaKXe WHble He
3anpeLeHHble 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoBoe obecneveHne AesATeNbHOCTM OpraHM3auuin coumanbHOro o6Cny>XmBaHus,
HaxoAsALWNXCA B BeAeHUN deaepanbHbIX OPraHoOB UCNOMHUTENbHOW BacTU, OCYLLECTBASETCS B
COOTBETCTBUM C OI0AXETHbIM 3akoHOoAaTenbCTBOM Poccunckon depepaunm 3a CUET CPeAcCTB
denepanbHoro 6to0aeTa, a TakXe 3a CYeT CPeACTB nofnyyaTtenen CcoumasnbHbIX ycayr npwu
npeaoCTaBNEeHNN COUManbHbIX YCAYr 3a NnaTy Wau YacTUYHYO nnaaTy.

3. ®uHaHcoBOe obecneyveHue AeATeNIbHOCTUM OpraHusauui coumanbHOro ob6cny>XXmBaHUA
cybbekta Poccuiickon depepaumm  OCYLLECTBASETCS B COOTBETCTBMM C  OHOAXKETHbLIM
3aKkoHoAaTenbCcTBOM Poccuiickon ®depepauunm 3a cueT cpeacts 6roaxera cybbekTa Poccminckon
denepaumn, a TaKXKe 3a CYET CPEACTB nosy4yatenen coumanbHbIX YCIyr rnpu npeaocTtaB/ieHnn
coumanbHbIX YCIYr 3@ NAaTy UAKM YacTUYHYHO naaty.

4. ®uHaHcoBoe obecneyeHne NpeaoCTaBAEHUSA COLUManbHbIX YCNYr HErocynapCTBeHHbIMU
opraHusauvsMmn, MHAWBUAYaNbHbIMU NMpeanpuHUMaTensaMu, OCyLECTBASIOWNMN AedaTeNbHOCTb
no couuanbHOMYy O6CNYXMBaHUIO, W MPenoCTaBfAWMMU COUMANbHbIE YCYrM COLUManbHO
OPUNEHTUPOBAHHbLIMU HEKOMMEpPYECKUMMU opraHusauusamm OCyLLeCTBNSAEeTCH nyTem
npeaocrtaBneHns cybcnanim n3 cooTBeTCTBYOLWEro 6toaxerta 6t0aXXeTHOM cucTteMbl Poccmninckon
depepaunn B COOTBETCTBUMM C OHOAXETHbIM 3aKoHOA4ATeNbCTBOM Poccunckon denepauumum,
NpoBefAeHUs 3aKyrnoK COouManbHbIX YCyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon
degepaumn 0 KOHTpPAKTHOM cucTeMe B cdepe 3aKynok ToBapos, paboT, ycnyr pans



obecneyeHnss rocyAapCTBEHHbIX W MYHUUMNaNbHbIX HYXA, @ TakKXe 3a CYyeT Cpeacrs
nonyyartenem coumanbHbIX YyCNyr npu MNpeaocTaBleHUM COouManbHbIX YCAYr 3a nnaty wunu
YACTMYHYIO MNaTy.

5. YnonHoOMouYeHHbIN denepanbHbin OpraH MCNOMHUTENbHON BNACTU, YMNOHOMOYEHHbIN
opraH cybbekta Poccuiickon depepaumu  BnpaBe MNpuBreKaTb  WHblE  UCTOYHUKM
dUHaHcMpoBaHUA counanbHOro 0b6CNyXnBaHUSA, B TOM 4yucne Ans8 peanusaumm COBMECTHbIX
NpoOeKTOB B AaHHOM cdepe.

6. MNMopsaok pacxoaoBaHUA cpeacTs, 06pa3oBaBLUMXCHA B pe3ysibTaTe B3MMaHMA MnaThl 3a
npenocraBneHne coumanbHbIX YCIyr, yCTaHaBIMBaETCH:

1) denepanbHbIM OpraHoOM MUCMOMHUTENBHOW BNacTU - ANA OpraHmM3auuin coumanbHOro
obcny>xnBaHug, HaXoAAWMXCA B BeAeHUN denepasnbHbIX OpraHoOB UCMOMHUTENbHOM BNacTu;

2) YNO/JHOMOYEHHbIM oOpraHoMm cybbekta Poccuinckon depepaumm - AN OpraHusauumin
coumanbHoro obcnyxmeaHusa cybbekta Poccniickon depepaunn.

7. MNopsaok pacxonoBaHusa CpeacTs, 06pas3oBaBLUMXCS B pe3ynbTaTte B3MMaHus nnatbl 3a
npeaocTaBNeHne CounarnbHbIX YCIYr, AOMKEH NMpeaycMaTpuBaTb BO3MOXHOCTb MCMOMNb30BaHUS
3TUX CpeacCTB Ha TeKylwyl AedATeNbHOCTb, pas3BUTUME OpraHusaumm  coumanbHOro
obcnyxnesaHus, CTMMynnpoBaHue ee paboTHUKOB.

8. Ecnu rpaxaaHuH nony4vaeTt counanbHble YCNyrn, NnpeaycMoTpeHHbIE MHAMBUAYANbHOM
NporpamMMon, y NOCTaBLUMKA WAM MNOCTABLUMKOB COUManbHbIX YCNYyr, KOTOpble BKJ/OYEHbl B
peecTp MOCTaBLMKOB couuanbHbIX ycnyr cybbekta Poccuiickon ®denepaunm, HO HE y4yacTBYHOT
B BbIMNOSIHEHMW T[OCYAApPCTBEHHOro 3agaHus (3akasa), MOoCTaBLMKY WX  MNOCTaBLUMKAM
coumanbHbIX YCIyr BbIMJIQYNMBAETCS KOMMEHCauus B pasMepe WM B MOpsAKe, KOTopble
onpenensarTcss HOpMaTUBHbLIMU NPaBOBbIMM akTaMu cybbekTa Poccminckon degepaunn.

Ctatbsa 31. MNpenocraBneHme couunanbHbIX ycnyr 6ecnnaTHo

1. CoumanbHble ycnyrm B ¢GopMe coumanbHoro o6Cny>XMBaHWUS Ha AOMYy, B
NONyCTaUMOHAPHOW U CTauMOHapHOM opMax coumanbHOro o0bcnyXmBaHMS NpeaoCTaBNATCA
6ecnnaTHo:

1) HecoBepLEeHHONETHUM AETSAM;

2) nvuaMm, nNoCTpajaBWMM B pe3y/ibTaTe 4Ype3BblYalHbIX CUTYaUWN, BOOPYXEHHbIX
MEXHaUMOHaNbHbIX (MEX3THUYECKNX) KOHMDTUKTOB.

2. CounanbHble ycnyrm B @dopMe coumanbHoro o6cnyxmBaHMs Ha AOMYy W B
nonycraunoHapHon ¢gopme coumanbHOro obcnyxmBaHusa npenocraBnstoTca 6ecnnatHo, ecnm
Ha aaTty obpalleHns cpegHeayLweBOW AOXOA Moaydatens coumanbHbIX YCNyr, pacCiYMTaHHbIA B
COOTBETCTBMM C HOPMaTMBHbIMW NpaBOBbIMM akTamu Poccuiickon depepaummn, HUxe
npeaenbHONn BeENWYMHbI UM paBeH NpefenbHOM BeNMYMHE CcpeaHeayLweBoro noxopza Ans
npeaocTaBNeHns coumanbHbIX ycnyr 6ecnnaTtHO, YCTAHOBMEHHOMW 3akKOHOM CybbekTa
Poccuinckon depepaunn.

3. HopMaTuMBHbIMM MpaBoOBbIMW akTaMum cybbekToB Poccuinckon ®depepaumm MoryT 6biTb
NpeaAyCMOTPEHbl MHble KaTeropuu rpaxaaH, KOTOpbIM COuManbHble YCIyru npeaocTaBnsoTCs
6ecnnaTHo.

4. MNopsaoK onpeaeneHus cpeaHeayLweBoro Aoxoaa ANs nNpeaocTaBleHus CcoumanbHbIX
ycnyr 6ecnnatHoO Ans  uenen  Hacrtoswero ®eaepanbHOro 3akoHa YCTaHaBMBaeTCH
MpaBuTenbcTBoM Poccuiickon deaepaumu.

5. PasMmep npeaenbHOM BeNUYMHbI CPpeAHeayLeBOro Aoxoaa ANsS npeaocTaBneHus
coumanbHbIX ycnyr 6ecnnaTtHO yCTaHaBNMBaeTCa 3akoHaMn cybbekTa Poccuiickon ®depepaumm
N He MOXET 6bITb HMXE MONYTOPHON BENMYMHBLI MPOXUTOYHOrO MUHMMYMA, YCTAHOB/IEHHOIO B
cybbekTe Poccuinckon ®depepaumm  ANs OCHOBHbIX —CouManbHO-AeMorpaduyeckux rpynn
HaceneHus.

Cratbsa 32. OnpegneneHve pa3Mepa niaaTbl 3a NpeaocTaBNeHne coumanbHbIX YCIyr

1. CouwmanbHble ycnyrm B ¢dopMe coumanbHoro o6cnyxmBaHuUs Ha AOMYy U B
NoMycTaunoHapHOM ¢opMe counanbHOro o06CNyXMBaAHUA MPeaoCTaBnsAlTCAa 3a nnaty wuau
YaCcTU4YHYKO nNnaTy, ecnnm Ha AaTty obpaweHuns cpeaHeayweBoW A[0Xo4 noaydatenen
couManbHbIX YCIYr, pacCYMTaHHbIA B COOTBETCTBMM C 4YacTblto 4 cratbm 31 HacToswero
QdenepanbHOro 3akoHa, MNpeBbllaeT npeaebHYy Be/IMUYMHY CcpeaHeayLlWweBoro A0Xoaa,
YCT@HOBJIEHHYIO 4YacTbio 5 ctaTbn 31 Hactosawero denepanbHOro 3akoHa.

2. PasMep exemecsyHOM nnatbl 3a nNpenocTaBneHue coumanbHbiX ycnyr B dopMme
coumanbHoOro o6cnyxumBaHMa Ha A[OMY M B nosycrauymoHapHon dopMe coumanbHoro



obcny>xnmBaHnsa pacCUMTbIBAaETCA Ha OCHOBe TapudOB Ha counanbHble YCIyru, HO He MOXeT
npesbllWaTbh NATbAECAT MPOUEHTOB PasHMUbI MeXxAy BeMUYMHOM CcpeaHeayLleBoro Aoxoaa
nony4yarensa coumanbHOM YyCNyrm W npeaenbHONW BEeMYMHOW CpeaHeayLeBoro Aoxoaa,
yCTaHOBJ/IEHHOM YacTbto 5 ctatbn 31 HacToswero ®egepanbHOro 3aKoHa.

3. CoumanbHble ycnyrm B CTauMoHapHouM ¢opMe coumanbHOro o0b6cnyXuBaHUs
NpenoCcTaBNAlTCA MUX MoayyaTensaMm 3a naaty WM 4YacTU4YHYK nnaTty, 3a WUCKI4YeHUeM
nonyyartenem counanbHbIX YCAYr, YKa3aHHbIX B 4Yactax 1 u 3 cratbm 31 Hacrosiwero
depepanibHOro 3akoHa.

4. Paszmep exemMecsa4yHOW nnaTbl 3@ NpeaoCcTaBfeHne counanbHbIX YCIYr B CTauMOHapHOM
dopme coumanbHOro o6CNyXMBaAHUS pPaCCYMTbLIBAETCS Ha OCHOBE TapudOB Ha couMasibHbie
yCnyrm, HO He MOXeT MpeBblaTb CeMbAecAT MATb MPOLEHTOB CcpeaHeayLleBoro Aoxona
nony4yartensa couuanbHbIX YCNyr, pacCYMTaHHOro B COOTBETCTBMM C 4YacTbio 4 cratbun 31
HacToswero ®enepanbHOro 3aKoHa.

5. Mnata 3a npeaoctasfieHNE COUMANbHbLIX YCNyr MpOM3BOAUTCA B COOTBETCTBUU C
AOroBOPOM O NPeAoCTaBNEHMN COUMANbHbIX YCIYyr, NpeayCMOTPEHHbIM CTaTben 17 HacTosiwero
depepanbHOro 3akoHa.

I'nmapa 9. KOHTPOJIb B COEPE COLHUAJIBHOI'O OBCJIY KUBAHUSA

Cratbs 33. [ocyaapCTBeHHbINM KOHTPOAb (Haa30p) B chepe counanbHOro o6cnyxmBaHus

1. K OTHOWEeHMAM, CBSA3aHHbIM C OCYLUECTBIEHMEM [OCYyAapCTBEHHONO KOHTPOSS
(Haa3opa) B cepe coumanbHOro 0b6CyXMBaHUSA, OpraHusaumen u nposeaeHMeM MPOBEpPOK
NOCTaBLMKOB COUMaNbHbIX YCNyr, MPUMEHSITCA MnonoxeHnss denepanbHOro 3akoHa oT 26
aAekabpa 2008 roga N 294-03 "O 3awuTte nNpaB HOPUAMYECKUX NUL U MHAUBUAYANbHbIX
npegnpuHMMaTtener nNpu  OCYWECTB/IEHUM TOCyAapCTBEHHOrO0 KOHTponsa (Hagsopa) U
MYHUUMNANbHOro KOHTpons".

2. PervoHanbHbI roCyfapCTBEHHbIM KOHTPOAb B cdepe counanbHOro obcnyxXmBaHUs
OCYLLECTB/ISIETCA YMOSIHOMOYEHHbIM OpraHoMm cybbekta Poccuinckon Odepepaumn B nopsigke,
yCTaHOB/IEHHOM OpraHOM rocyaapCcTBeHHOM Bnactu cybbekTa Poccmiickon depepaunn.

CrtaTtbs 34. Ob6wecTBeHHbIM KOHTPOb B cdhepe coumanbHOro obcnyxmBaHus

Ob6uwecTBeHHbI KOHTpPONb B Ccdepe counmanbHOro o06CIyXMBAHUSA OCYLLECTBSETCH
rpaxxgaHamm,  obLWeCTBEHHbIMM WU WMHbIMW  OpraHmM3aunmsMnM B COOTBETCTBUMM  C
3aKoHopaTenbCTBOM Poccuiickon ®epepaumm o0 3awmTte npasB noTtpebutenen. Oprab
rocynapcTBeHHOW Bnactu cybbvektoB Poccunckon ®depepaumm B npeenax YCTaHOB/IEHHOMU
KOMMEeTEeHLUMN OKasblBalOT COAENCTBME rpaxzaHaM, obLieCTBEHHbIM M MHbIM OpraHusaumsam B
OCyLLEeCTBeHN 06LLEeCTBEHHOro KOHTPONS B chepe counmanbHOro obcnyxmpaHus.

I'mapa 10. 3AK/IIOYUTEJIBHBIE U TEPEXOJAHBIE ITOJIOKEHUSA

CraTtbsa 35. lNepexoaHbie NMonoXxeHns

1. YTBepXAEeHHbIN OpraHoM rocynapCTBEHHOW Bnactu cybbekTa Poccuinckon depepaunm
B CBA3M C MPUHATMEM HacToswero deaepanbHOro 3akoHa MepedeHb CouManbHbIX YCNyr,
npeaocTaBNsieMblX MNOCTaBLIMKAMU coumanbHbIX ycnyr B cybbekte Poccuiickon denepaunm, He
MOXeT 6bITb COKpalleH MO CpaBHEHMIO C YCTaHOBAEHHbIM B cybbekTe Poccunckon depepaumm
no coctosHUo Ha 31 pekabpsa 2014 roga nepeyvyHeM couManbHbIX YCNyr, NpeaocTaBnseMbIX
opraHm3auusaMu coumanbHoro obcnyxmeaHns B cybbekTe Poccunckomn deagepaunn.

2. B paMkax ANngawuxcs npaBOOTHOWEHWW ANg nofnydatenen couuanbHbIX YCIyr, Yy
KOTOpbIX NPaBo Ha Moay4YeHue CounanbHbIX YCNYyr BO3HUKIO B COOTBETCTBMN C AENCTBOBABLUMM
A0 AHS BCTYNJieHMS B CMNy Hactoswero ®deaepanbHOro 3akoHa MOpSAKOM MNpeaocTaBneHus
coumanbHbIX ycnyr B cybbekte Poccunckon ®depepauunn, BHOBb yCTaHaB/IMBaeMble pasMepbl
naaTbl 3a NpeAocTaBNeHne coumanbHbIX YCIyr MOCTaBLMKaMn coumanbHbIX YyCnyr B cybbekTe
Poccnnckon ®depepaumMm M ycnoBus ee MNpenocTaBfieHUs B COOTBETCTBMM C  HACTOSALLMM
denepanbHbiM 3aKOHOM He MOryT 6biTb Bbille pa3MepoB MaTbl 3a NpeaocTaBleHune 3TUM
NMuUaM COOTBETCTBYIOLMX COUManbHbIX YCIYr, YCTaHOB/IEHHbIX MO COCTOsSHUIO Ha 31 aekabps
2014 roga, a ycnoBusa NpeaocTaBfeHNs COOTBETCTBYIOLWMX COUMANbHbIX YCIyr He MOryT 6biTb
yXyALWeHbl MO CPABHEHWUIO C YCIOBUSIMW, YCTAHOBMEHHbLIMW MO COCTOSIHMIO Ha 31 aekabpsa 2014



roaa.

Cratba 36. O npu3HaHUW YTPATUBLUMMW CUJY OTAENbHbLIX 3aKOHOAATEs/bHbIX AKTOB
(nonoxeHu 3akoHoaaTeNbHbIX akToB) Poccuiickon degepaunm

Mpu3HaTb yTpaTUBLUMMU CUNY:

1) ®epepanbHbin 3akKOH oOT 2 asrycta 1995 rogpa N 122-03 "O counanbHOM
obcnyxmnBaHun rpaxaaH noxunoro Bo3pacta u umHBanuaos" (CobpaHue 3akoHOAATENbCTBA
Poccninckon ®epepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHblii 3akoH OT 10 gexkabpsa 1995 roga N 195-03 "O6 ocHoBax couuanbHOro
obcnyxmneaHua HaceneHms B Poccunckon Odepepaumn” (CobpaHue 3akoHOAATENbCTBA
Poccuinckon ®epepaunn, 1995, N 50, cT. 4872);

3) ®epepanbHbit 3akoH oT 10 uiona 2002 roga N 87-03 "O BHeCEeHMU U3MEHEHUS B
ctatbto 6 dPenepanbHoro 3akoHa "O6 ocHoBax coumanbHOro 06CNyXWUBaAHWSA HaceneHus B
Poccuiickon Qepepaumn" m AONOAHEHUs B cTaTbio 2 3akoHa Poccuinckon ®depepauunm "O
ctaHaaptmsaumn”" (CobpaHue 3akoHopaaTenbcrBa Poccuinckon ®depepaunn, 2002, N 28, cr.
2791);

4) nyHKT 4 ctatbn 36 ®depepanbHOro 3akoHa ot 25 wona 2002 roga N 115-®3 "O
NpaBOBOM MOJIOXXEHUM UWHOCTpPaHHbIX rpaxaaH B Poccuinckon odepepaumn” (CobpaHue
3aKoHopaTtenbcTBa Poccniickon ®eapepaumm, 2002, N 30, cT. 3032);

5) ctatbun 17 n 23 ®epgepanbHoro 3akoHa ot 10 aHBapsa 2003 roga N 15-®3 "O BHeceHUun
M3MEHEHMN N OOMNOJIHEHMIM B HEKOTOpble 3aKoHoAaTeNbHble akTbl Poccuickon depepaunmn B
CBA3M C npuHaTnem @depepanbHOro 3akoHa "O JMUEH3MPOBAHMM OTAEMbHbIX BWMAOB
pestenbHoctn" (CobpaHune 3akoHogaTenbcrea Poccuinckon depgepaummn, 2003, N 2, cT. 167);

6) cratbn 56 n 65 depepanbHOro 3akoHa oT 22 asrycra 2004 roga N 122-03 "O
BHECEHUN WU3MEHEHUW B 3aKoHojaTenbHble aKTbl Poccunckon depepaunm uM MpU3HAHUU
YTPaTMBLUMMKN CUAY HEKOTOPbIX 3aKOHOAATEeNbHbIX akToB Poccuinckon depepaunm B CBA3U C
NpUHATHEM deneparnbHbiX 3aKOHOB "O BHECEHUW U3MEHEHWUU U AOoNoNHeHun B deaepanbHbIv
3akoH "O6 o06wmx npuHUMNAx oOpraHM3aumu 3akKoHoAaTenbHbIX (NpeacTaBUTENbHbIX) WU
NCNOMTHNTENbHbIX OpPraHoOB rocyAapCTBEHHOM Bnactu cybvektoB Poccuinckon ®depepaummn” u
"O6 obwux npuHUMNax opraHM3aunMm MecTHOro camoynpasneHus B Poccuinckon ®denepauymn”
(Cobpanune 3akoHogaTenbcTBa Poccmiickon ®epepaunn, 2004, N 35, ct. 3607);

7) ctatblo 29 ®epepanbHoro 3akoHa ot 23 wutong 2008 roga N 160-03 "O BHeceHUMn
U3MEHEHUN B OTAeNbHble 3aKoHoAaTeNnbHble akTbl Poccuinckon Odepepaumm B CBA3UM C
COBEPLLUEHCTBOBaHMEM OCYLLECTBNEeHMS NosiHOMouUni NpasuTenbctBa Poccunckon degepaummn”
(Cobpanune 3akoHogaTenbcTBa Poccmnimckon ®epepaunn, 2008, N 30, cT. 3616);

8) cratbto 2 ®epepanbHOro 3akoHa ot 21 Hosbps 2011 roga N 326-03 "O BHeceHuu
W3MEHEHUN B OTAeNbHble 3aKkoHoAaTeNnbHble akTbl Poccunckon Odepepaumm B CBA3UM C
npuHaTMem ®epepanbHoro 3akoHa "O 6ecnnaTHOM opuanMYeckon noMowm B Poccuinckon
®epepaunn" (CobpaHune 3akoHoaatenbcrsa Poccninckon ®epepaumnn, 2011, N 48, cr. 6727);

9) cratbu 12 n 13 depepanbHoOro 3akoHa oT 25 Hos6bpa 2013 roga N 317-03 "O
BHECEHMN W3MEHeHUNn B OTAeNbHble 3aKoHOoAaTesNibHble akTbl Poccuinckon Odegepaunm u
NPU3HAHMKN YTPATUBLUMMMK CUNY OTAENbHbIX MOSIOXEHUA 3aKOHOAATENbHbIX aKTOB POCCUMMCKOM
depepaunn no BonpocaM OxpaHbl 340poBbsA rpaxaaH B Poccuinckon depepaunmn” (CobpaHue
3aKkoHogartenbcrea Poccunckonm depaepaumm, 2013, N 48, cT. 6165).

CraTtbsa 37. BctynneHue B cnmny Hacrosiwero ®enepasnbHOro 3akoHa

Hacrosawunn ®enepanbHbln 3aKOH BCTynaeT B cuny ¢ 1 auBapsa 2015 roaa.
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